
DA\1ID ROLLINSON 

ADRA MT:MBER' s SURVEY ' WHAT YOU SA.ID! 

In 1g97 ADRt\ will be J.O years old . It is important for any organfaat i on to be 

responsive to the needs and interests of its members. Not before time the ADRA Board 

dec ided in late 1995 to carry out a formal survey of its membershi9 (195 in all) , 

with the survey developed and forwarded in January . i·Jhile the majority had been 

returned by the end of February , the final total of 81 responses was not reached till 

the end of May; this represents 50% of individual members. 

The Board has analysed the results and is prioritising suitable actions across the 

category areas identified. The full surrrnary reoort of the survey is available upon 

request ; an overview giving majority responses t o .J.:ey rruestions follows bel8w . 

With 70 of the 81 surveys coming £ran NSW members (of which 51 live in metropolitan 

Sydney) , ~ORA reflects its centre of origin . However, our l'.lel'Tlbership r ecords show 20 

plus in Queensland and more than 10 in Western Australia and the ACT. Over 80% have 

been interested in this area for 5 or more years , with 40% first trained in ADR six or 

r.nre years ago . A similar% received training throug h a mediation agency, with 15% via 

university/TAFE course s; 13% have received USl\/Canadian training . Of the 72 members 

working i.n ADR, 41 are with public sector agencies, 29 with a non-profit agency and 32 as 

a orivate practioner . Many are emoloyed in more than one category . Thirty -nine members 

indicated they were members of at least one other D/R organisation (LFADR -15) . 

Wnat areas of ADR application are you interested in? Over 78% nominated family and 53% 

parent/adolescent , with workplace/erm;:>loyment grievance (72%), corrmunity/ neighbourhood (68%) 

with health/human services and building/developnent/environmental both at 45%. Other 

significant %' s were school (34%) and caanercial (35%) . 

The survey took each of the objects of ADRA as specified in its articles of association 

and asked members to give their views on how these objects might beachieved . I n sumnary -

42% made suggestions for enhanced supt)Ort to members- more members meetings, ?rovision 

of experienced co -mediators as mentors , provisio n of professional supervision. 

22% made suggestions re publicity and advice t o members and Consumers , with 11% 

supporting a register of ADR consultan ts. 

21% felt either professional standards or compet encies of practice should be develo?ed , 

Critical cornnent on the content, l ocation and timing (weekday , evenings , one day per weekend) 

of conferences or seminars has directed the Board to t he need to "ensure" quali t y 

speakers for focussed in-depth treabne nt, with sane events outside Sydney and the 

provision of pa.pers and tapes of talks for those who want th em. Pre ferences were expressed 

for annual/bi-annual conferences, with some evening meetings and ~pay weekend training, 
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particularly for skills develoµnent, with advanced mediation and workshops in 

facilitation. There was sane support for ADRA carmissioning research in relevant 

areas and assisting ADR students with practicum placements. 

Thirty-six% of responses identified accreditation and standards of practice as 

issues for ADRA to make representations on over the next year or two. Other member 

interests identified included general and svecific pranotion of ADR, funding of 

services and government legislative initiatives. 

All responses included specific corrments on 'MediationNews'- the Associations 

will need to take them on board. 

Thank you to those who took the time and trouble - the ADRA Board intends making 

it worth your while and I don't mean by sending you an item fran our products 

catalogue, with or without logo! Pitty, I was looking forward to the ADRA tie! 

DAVID ROLLINSON 



03- 07-1996 17:07 FROM tree house n.s . w. TO 022611791 

. -~- c '/t;(\~~,s ' /11./d( Jo'$ 

SUGGESTED PRIORITY ACTIONS ARISING FROM SURVEY 

Suggest an individual or a small group {eg 2-4) take responsibility for each item 
to be progressed, w ith an agreed time fram e to report back to the Board. 

Following sug gestions are in priority and /or chronol ogical order . 

Member Services 

1. Catalogue and document the "libr ary" so a database can be developed, a 
catalogue circulated to members and a borrowing system introduced . 

2. Research/locate founding members and have certificates made to 
acknowledge this and present (to as many as attend) a 10th anniversary 
function in 1997 {wheth er a conference, meeting or dinner) 

3. Institute Life Membership for members of 1 O consecutive years stan d1 g 
(may n~ed to be pu\ to the AGM in October) and present tirst Ute 
Membershipc at 1997 AGM. 

Membershig Supportrrraining 

1 Research and produce a directory of organisations offering educet i,.,n or 
training in the area of mediation/conflict resolution (not by way of a 1 

endorsement but rather to provrde a source of information for 
members/others on what is out there and to help identify Japs that ADRA 

1ight fill). Potential to sell for a small fee to non-members and/or circulate 
~ee to libraries, schools etc (possibly as part of a larger information pack) 

2 Institute quarte rly 'discussion forums', chairea by skilled 
practitio ner/faci!itators 1 for mediators and, subject to interest, for 
administrators/ma nagers of ADR services to discuss practice issues, 
techniques, ideas etc in a 'peer' envi ronment. 

Publ ications/Newsletters 

1. Prepare a summary report of the survey results relating to the newsletter as a 
background to contacting MAV and SADRA about jointly review ing the 
content, design and production of the newsletter. Seek to implement 

P.01 
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significant feedback from survey eg changing layout and design, introducing 
new columns eg cover story and revamping old ones ( eg several people each 
taking responsibility for a specific column each issue). Seek to build stronger 
communication with other associations on ongoing production eg regular 
teleconferences. 

2. Follow-up volunteers from survey who indicated willingness to write articles . 
Identify alternative sources of material and follow up possible articles eg 
contact relevant Universities and offer to publish outstanding student 
research papers on ADR (possibly combine with a student award) . 

3. Produce an Annual Report, in time for the Annual General Meeting if 
possible, outlining the act ivities of the Board in the preceeding year. Could 
be in the form of a 'mini newsletter' ( eg 1 x A4 or A3 sheet folded) and 
produced very cheaply. Could then be posted to all members unable to 
attend AGM thus addressing the 'tyranny of dist ance ' for country members. 
Emphasis should be brief and positive rather than 'corporate' , but would also 
include financial status, membership numbers and other relevant statistics. 

Standards and Accreditation 

1. Hold or co-sponsor a confernec eon the issue of current and future 
development tn this area. Could encompa ss speakers on Family Law 
Regulations , qualifications for mediator s in various state funded serv ices, 
development in accreditation of training/trainees, both internal ( eg 
Relationships Australia QLD, CJC NSW , ACDC) and external {eg ACT). 
Objective of conference could jus t be to involve all the stakeholders in 
discussion or to achieve some consensus on/impetus for future development. 

2. Contact other associations eg MAV, SADRA etc. about dev elopi ng common 
professional ethics/standards and seek to estab lish a joint working party to 
progress. 

Promo tion/Commun ity Education 

1. Have the ADRA logo professionally re-designed (using the same basic 
concept) and have bomides produced for use on all future materials. 

2. Have letterhead paper, with compliments slips (if needed) and membersh ip 
cards re-printed using re-designed logo . 

3. Re-design the membership application into a professionally produced 
brochure about the organisation and what ifs objectives are, with a tear-off 
page that is the application form. Circulate to relevant universities, training 
organisations, agencies, law practices etc. and include in information packs. 

4. Develop two brochures to educate the community about ADR (using the 
same design style as the membership brochure): one which explains 'what is 

P.02 
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mediation/ADR' and the other which covers what services are out there for 
various types of disputes, how much and how to access, and include in 
information packs. 

5. Have a folder printed, with ADRA logo, to enclose the three brochures (see 
above) and other relevant information eg Attorney-General's Family 
Mediation brochure, brochures about training courses, sources of information 
etc, and send information packs to librarie s, schools, community centres, 
welfare serv ices· etc. 

6. Assign a sub-committee to plan activitie s/event to celebrate 1 O years of 
ADRA in 1997 eg a conference, meeting with special keynote speaker, 
dinner , initiation of a student prize etc. 

P.03 



SURVEY ANALYSIS 
PROFORMA 

YOU AND YOUR INTERESTS 

What is the post code at your home address? 

How many years have you been interested 
inADR? 

ADRA 
MEMBER 
SURVEY 

postcode # total 

')JJ I 0 

J..o~, 1 
')...914 , 

;)J '70 f 

;;l._5"7J, I 

~s-- I 

9'1¾ I 

lf-)-1-3 ' 
85"15 I 

no response 

years # total 

1 

2 

3 " 
4 
5 I 

6 I 
7 

8 

9 

10 
,fl 

11 - 15 I// 

15 -20 

>20 I 

no response 
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How many years since your first training in 
ADR? 

What training courses have you cbmpleted? 

training course 

years 

1 

2 

3 

4 
5 

6 

7 

8 

9 

10 

11 - 15 

15 -20 

>20 

no response 

Bond University Mediation Training Course 

Conflict Resolution Network Professional Skills Course 

Community Justice Centres NSW Training Course 

LEADR Mediation Training Course 

Relationships Australia Mediation Training Course 

Unifam Mediation Training Course 

L i,~ AA (~a.... 

t'A'iOR 
PtG,/)(._ 

J M4£ (,J'i,w ) 
~l..,JJ l_,, ~J/ f-~ >Uv'Ui (4&1 J 
/t/tW b/V?J/ I, n, ,:J _1 I} 

/ 

\.\ ltv./vB/!J f 1 

no response 

# total 

I 

~ 

I ,, 
" 
l 

I 

I 

# total 

11 

11// ,, 
Ill 

If 
II , 
II/ 

I 
I 

I 
I 
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How many years have you been engaged in 
ADR? 

years 

1 

2 

3 

4 
5 

6 

7 

8 

9 

10 
11 - 15 

15 -20 

>20 

no response 

If you are engaged in ADR is it: 

method of practice . -as a private practitioner 

with a public sector/government agency 

with a private sector organisation/business 

with a non-profit agency 

other: 

no response 

How many years have you been a member 
of ADRA? 

years 

1 

2 

3 
4 

5 

6 

7 

8 

9 

10 

no response 

# total 

II 

Ii 

tt ,, 
I 

I 

# total 

nt 
Ht-II 
I 

-Ufr 

# total 

I 

ti 
I ,, 
I 
I 

I 

I 
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Are you a member of any other dispute resolution organisations? 
If so which one/s? 

organisation name 

MAV 

SADRA 

~ 
I 11,Jt-, "7 /ffYo-,:t r~ ,!~ . 

~ No.,., 

no response ,. 

Cun . ~ ~ JJ~ ~'-

In what areas of ADR are you interested? 

areasofADR 

community/neighbourhood 

family 

parent/adolescent 

commercial 

building/development ~ 

workplace/employment grievance 
health/human services 

school 

other : flit.p / ~ ():}y\.Q ~ 
other : 'f °'--r IV) deJut 
other: ~Vll2A0 
other: 

other : 

other: 

no response 

# total 

I 

I/ 
I 

rHtt-
I , 

# total 

littr II 
·Uff-11 
. tiff-

tiff-/ 

'ttr 
i4'tf-U 
14-#1-
If/ 
I 

I 
I 
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YOUR VIEWS ON ACHIEVING THE OBJECTS OF THE ASSOCIATION 

Develop, maintain and promote alternative dispute resolution standards and 
to achieve uniform national standards. 

Which of the following activities or projects should ADRA undertake? 

activities # total 

member support meetings 
, . •• I 

I"" "' I 

professional supervision ~I 
mentoring system for new ADR practitioners rlllf-Vf1 
co-mediation for new mediators rWf-" If 

ADR consultants ,quf-w ·W#- rt 
V 

'HI-(/ telephone assistance/advice service 

development of a consumers guide flfr l( 

development of profess ional competencies .//ft I/ 
development of professional standards -Jllf--11 
other : tJ.ldei.J-~ ~ ~ 1'fQ.uuA~ <~oc I 
other : -
other : ~ 

other : 

other : 

other : 
other : 

no response 
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Provide and support education and research in the theory and practice 
of alternative dispute resolution. 

To what extent have these activit ies been of interest to you or satisfied your 
needs? 

USEFUL CONTENT 

activity #yes total #no total #no resp. 

dinner meetings with speakers tttt I 1/f/ 

evening meetings with speakers · Hit-/( 11{ 

lunch meetings with speakers 'r#H-1( II I 

weekend seminars (half - 1 day) flftt I //fl 

weekend conferences m,..- rHtt 
co-sponsored conferences ffft-1 I /(/ 

total 

CONVENIENT TIME 

activity #yes '.:total #no total #no resp. 

dinner meetings with speakers /lfl I( fl// 
evening meetings with speakers 1/(/ ,,, ft/ 

lunch meetings with speakers 4Ht- ff/( I 

weekend seminars (half - 1 day) ti I 11ft If/ 

weekend conferences flftt I Ill/ 

co-sponsored conferences ~fHtt-t II 11 

total . 

CONVENIENT LOCATION 

activity #yes total #no total #no resp. 

dinner meetings with speakers If I m I/// 

evening meetings with speakers II(/ lff. II/ 
lunch meetings with speakers /Hf- !Ill 1 

weekend seminars (half - 1 day) 
,,, Ill Ill( 

weekend conferences /Ill 1 /Hr-

co-sponsored conferences ·ffft-1 I Ill 

total 

total 

total 

total 
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How could the activities sponsored by ADRA be improved? 

suggestion # total 
( 

(Ji"U;d j1uv, .-t; w:r e/ MJi! ~ 
'J I 
~ wwf<s~3 U'\ fWi!, IJ'Jw ~ 

~~ta,p l"-l. ~ J{ 

.f\ 
(k~ L'1 'v' rwteyoT~ I 

lJ 

~ 

}Jo tv'l~ 

In the next 1 -2 years I would like to attend ..... 

(4.,s- r;~) 

activity #1 total #2 total #3 total #other total 

quarterly dinner meetings f- II 

early evening meetings ,n I ,,, 
bi-monthly weekday lunch seminars I // ,,, 
half day weekday training seminars I Ill I 
half day weekend training seminars /// fl , 
annual conferences If I/ ( Ill 

bi-annual conferences II 1/f 

annual picnic 

no response I total 
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What topics or issues are you most interested in? 

suggestion # total 

I 

(/ 

I/ 

1 

f 

I 

I 

' 
( 

II\ ~ w . ~ wti.o oJe. ¢, v1L.... P( a 
AJ O V'VJ ~ ~ 

1 
f 

I would support the following types of initiatives ..... 

initiatives # total 

research grants for general ADR research -+ttt-( 
student scholarships/awards I/fl 
assistance identifying student placements II 

commissioning research papers/essays II I 
awards recognising excellence in ADR I 
other: ~~,..,, --~ Aoll.. ...,.__ ~~ UJ~ I 

other : {l(c/ CJ2u, '1-o. IC _ 0 CJ , /1:7) /U1-- I 
other: / 
other : 

other: 

other : 

no response ( 
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To print, publish and circulate all manner of information pertaining to the 
education and facilitation of alternative dispute resolution. 

To what extent have you read the newsletter? 

amount of newsletter read # 

read all or nearly all of the articles 'fftrl 
read most of the articles ,, 
read a couple of the articles 

,., 
rarely read the newsletter 

put it aside and refer back to it tater '' no response 

What do you think of the newsletter? 

comment # 

"·~ {ti w/rW- ~o) r'IH-/1 

((f/r\,( v') -ew ~ ~ I 

~e/ wt0f.v eJt i/U ~~ I 

If 

total 

total 

j 
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Which of the following newsletter features would you like to see? 

features #1 total #2 total #3 total #other total 

letters to the editor If 

profile 

cover story #ff-
a note from overseas I 

other: Wal~ ;ll.ltw.i,wl WAIU 

other: J 

other: 

other: 

other : 

other: 

other : 

no response 

Would you tolerate a small amount of 
advertising in the newsletter? 

If 
I I 
Ill 
#ff-

If If 
I Ill 

I 
(fl , 

I 

I total 

response # 

yes lll-Mf 

no flt 

no response 

I would welcome the following publishing and promotion initiatives? 

suggestions # 

occasional papers ·fflr't/f 
an annual report ~ 
a membership pamphlet to attract new members -Hff-b 
a 'what is mediation' pamphlet to educate the community tttr I 
a consumer guide to mediation tftf-1/f 
other: 

other : 

other: 

other: 

other: 

other: 

other : 

no response 

total 

total 

, 
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In what other ways should ADRA expand its role through the publication and 
circulation of "all manner of information pertaining to the education and facilitation 
of alternative dispute resolution"? 

comment 

,. 

Oo ~~ (t_ 

Do you think the present ADRA logo is 
distinctive enough? 

Should ADRA Inc. have a new logo or 
symbol? 

response 

yes 

no 

no response 

response 

yes 

no 

no response 

# total 

I 

-#11-// 

# total 

-Htt--llft-

# total 

4Hf-II 

II 
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Which of the follow ing items would you purchase from an ADRA catalogue? 

items for purchase # total 
an ADRA diary II{ 
an ADRA umbrella I 
a six-pack of ADRA pens II 

an ADRA mouse pad ( 

an ADRA coffee mug I/ 
an ADRA T-shirt q 
other: Not./£" I 
other: 

other: 

other: 

other: 

no response Ill/ 

Enhance professional skills of mediators, conciliators and other practitioners 
in alternative dispute resolution and of administrators of alternative dispute 
resolution services . 

Which of the follow ing options wouldbest meet your needs for skill enhancement? 
/9-... .:F,) 

activity #1 total #2 total #3 total #other total 
seminars I fl II I/ 
workshops I JI /// I/ 
advanced mediation training Ii // II/ 

facilitation training f I Ill 
coached role plays I If 

observing simulated mediations I , I 
facilitated group discussion I I II I 
selected readings circulated 

other: 

other: 

other: 

other: 

other : 

lll'\J~ ~(001\.~ I I tiJ '-1\1 

no response #I total 
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What t ime would suit you best to attend training activities? 

activity #1 total #2 · total #3 total #other 

weekday evening - lasting 2 hours 
,,, II/ I// 

weekend - lasting one morning If 1(// ,, 
weekend - lasting one day II fl If.{/ 

weekend - last ing two days I I ~ 
other: ~ - (r1'l/2 a/fr;Nlf).,., f 

V 

other: 

other: 

other : 

no response I total 

Which of the following skills do you see as most important to administrators of 
ADR services? 

(4,,.: ~ ~<r 
activity #1 total #2 total #3 total #other 
administration skills I Ill/ I II 
intake skills If Ill I/ 

clinical supervision skills I I , ,,, 
staff management skills J I Ill I 

promot ional skills II IJ fflr" 

other: ~ If- f ,,.r...~ I 

other: ~~ I 

other: 

other : 

other : 

other : 

no response I total 

total 

total 
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Which of the following development options would enhance administrators' skills? 

development option # total 

qualifications from an academic or other institution fl/ 
experience in the field in which they operate Hit-I// 
meetings with other administrators to share skills etc ·fflf--lJII 
other: {~ <t- /; ,.._.,-} I 

other: 

other: 

other: 

other : 

other : 

no response 

To make representations in the interests of all members of the Association in 
all matters affecting or concerning the Association and the resolution of 
disputes by alternative dispute resolution. 

On what issue/s would you like to see ADRA make representations in the next year 
or in the next two years? 

no. issues ~ 
category # total 

I ~reof.ta-J-& ~L~ Vf\ J/j ---
1£° j;i/,1,,ifl,/t_p /H)i<._ ~Of'/7;/r::t;';;J,,, 

I 

j_ 
'J I ~&J0 ~t'cr fY)~w,vJ 

I 

J M~~:l~ fl 
?'( ; A'"\,,( A.12.,/) 

4 ~~~~~~~~ I 
~ 1 :.pub{_(( l ~~/JourJ~ ) 

JJo 

--, 
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Wny? 

no. comment # total 

1 ~ , {t.V ·fu 'f J.-; ,J -tc{ cl NU'..r!:t::· ~ ~I' T ~ tJ- I 

dv; ,,,,., JI 1P ~ 1/'J.l to.,\ cJ..J-.J!b 
I 

I 
~ -1-o 0\. -~ ~(2-

3 
1iL~ ~L--f:i:j ~ 1~ ~,erl I 

4- WJ) ~ ~ reop/f o< ~~ ( 

MAu\~ 

3 
~w..,,,,. 1ho1-~ ~ov-, ~ve. 

f"Q,C,fL~ - ~ <(.~~ I 

~ 



16 

YOUR PREFERENCES FOR MEMBER SERVICES 

What additional member services would you be interested in or support? 

services # 

discounts on publications/journals Ill! 
improved access to the ADRA library -"If-
a copy of the library catalogue 

library borrowing rights at University libraries 

Literature Search Service 

a speakers bureau 

accommodation discounts 

a register of potential hosts/billets 

theatre/film evenings 

life membership of ADRA 

reciprocal membership rights with other orgs. 

other: 

other: 

other : 

other : 
other: 

no response ~ 

FEES 

Would you be prepared to pay more than 
the current fee of $45 .00 per annum to see 
this happen? 

If yes, how much would you be 
prepared to pay? 

response 

yes 

no 

no response 

fee 

$ 46 - 49 

$ 50- 54 

$ 55 - 59 

$ 60 - 64 

$ 65 - 69 

$ 70- 74 

$ 75 - 79 

$ 80 or more 

no response 

11/f 
I 

I ,,,, 
I/{ 
I 

I 
If 

I/ 

# 

1111-1// 

fl 

# 

' I 
1/f 

I 

I 

I 

total 

total 

total 
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ANY OTHER COMMENTS? 

comment category # total 

~ 



Australian Dispute Resolution Association Inc. 
PO Box A2468 Sydney South 
NSW2000 
AUSTRALIA 

22 December 1995 

ADRA 
MEMBER 
SURVEY 

As you know, a new Board was elected at the recent Annual General Meeting . As their 
first priority the Board wish to plan a program of activities and projects for 1996. 

In order to ensure that the Board ' s planning reflects the needs, expectations and 
preferences of the members of the Association, the Board is seeking your feedback and ideas . 

A sub-committee of the Board has developed the enclosed Member Survey . The Survey 
gives you the opportunity to info~ the Board on how you believe the objects of the 
Association, as outlined in the Constitution , can best be achieved . 

We want to know whether you prefer to attend lunch time meetings or evening get-togethers. 
We seek your ideas for weekend seminar topics . Are you interested in training seminars on 
mediation skills and practice issues? Would you like more streamlined access to the ADRA 
library? What other member services would you like the Board to pursue ? 

We need to know what your interests and priorities are in order to ensure that ADRA continues 
to grow and develop as an effective professional Association for those who are engaged in or 
have an interest in alternative dispute resolution. 

While we know you have any number of demands on your valuable time, please take a few 
minutes to complete the enclosed Member Survey and help us help you by ensuring your 
Association reflects all its members' needs . 

PLEASE RETURN TIIE SURVEY IN TIIE ENCLOSED REPLY PAID ENVELOPE BY 
2FEBRUARY 1996 

On behalf of the Board, I thank you for participating in this survey . 

Yours sincerely 

David Rollinson 
President 



SURVEY 
PROFORMA 

ADRA 

NOTES 
MEMBER 
SURVEY 

The following notes explain the survey proforma: 

• where there is a column marked '#' it is designed to be used to check off 
responses before calculating the total eg: 

postcode # total 

2204 JU( II 

2508 II 

• for the 'years of membership' question should not get answers of more than 
'10' 

7 

2 

• to save time, some possible responses have been included for open questions 
where it was thought likely/possible the response would be received 
•inmost cases you will need to write in the responses to open questions - if 
there is insufficient space please write on the back of the page directly behind 
the table in question 
• in some questions respondents can choose from a selection of options or 
provide their own option - there is space for your to write in the options provided 
- if insufficient space try adding in at the bottom of the table concerned 
• space is included to enable any 'no responses ' to be recorded 
• where respondents were required to nominate order of choice ('1', '2', '3' etc) 
have suggested we only record 1st, 2nd and 3rd choices and then record 4th to 
'n'th choices together as 'other response ' (to save time in ana lysis , because 
some respondents may not rank every option and because I'm assuming that 
we will only be pursuing the most popular suggestions) 
• when analysing responses for 'order of choice quest ions', there is a section 
under the table to record any 'no response ' 
• for the questions about issues (on page 14 & 15) and why representations 
should be made on them, a 'no.' column has been added so that related issues 
and responses 'why ' can be matched up - please give each new pair of 'issue' 
and 'why' a new number 
• a 'category ' column has been included in the comments tables on page 14 
and it is suggested that you reframe/paraphrase comments and nominate a 
possible category to assist in later evaluation of trends/weight of opin ion 
• a separate sheet is provided to list the names and details of any respondent 
who has volunteered to "assist the board" - please tick the column for the 
assistance that has been offered 
• please phone David once you have completed recording your pile of forms! 

Regards .... Louise 



Australian Dispute Resolution Association Inc. 
PO Box A2468 Sydney South 
NSW2000 
AUSTRALIA 

(date) December 1995 

Dear ADRAMember 

ADRA 
MEMBER 
SURVEY 

As you know, a new Board was elected at the recent Annual General Meeting. As their 
first priority the Board wish to plan a program of activities and projects for 1996. 

In order to ensure that the Board's planning reflects the needs, expectations and 
preferences of the members of the Association, the Board is seeking your feedback and ideas . 

A sub-committee of the Board has developed the enclosed Member Survey. The Survey 
gives you the opportunity to inform the Board on how you believe the objects of the 
Association, as outlined in the ( attached copy of the) Constitution, can be.st be achieved . 

We want to know whether you prefer to~ttend lunch time meetings or evening get-togethers. 
We seek your ideas for weekend seminar topics. Are you interested in training seminars on 
mediation skills and practice issues? Would you like more streamlined access to the ADRA 
library? What other member services would you like the Board to pursue? 

We need to know what your interests and priorities are in order to ensure that ADRA continues 
to grow and develop as an effective professional Association for those who are engaged in or 
have an interest in alternative dispute resolution. 

While we know you have any number of demands on your valuable time, please t~ke a few 
minutes to complete the enclosed Member Survey and help us help you by ensuring your 
Association reflects all its members' needs . ~cv-~~ ~ 

PLEASE RETURN THE SUR VEY IN THE ENCLOSED REPLY PAID ENVELOPE BY 
25 DECEMBER 1995 

On behalf of the Board, I thank you for participating in this survey. 

Yours sincerely 

David Rollinson 
President 


