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ADRA MIMBER's SURVEY - WHAT YOU SAID!

Tn 1997 ADRA will be 10 vears old. Tt is important for any organisation to be
responsive to the needs and interests of its members. Not before time the ADRA Board
decided in late 1995 to zarry out a formal survey of its membershiop (195 in all),
with the survey developed and forwarded in January . While the majority had been
returned by the end of Februarv, the final total of 81 responses was not reached till

the enl of May; this represents 50% of individual members.

The Board has analysed the results and is prioritising suitable actions across the
category areas identified. The full summary report of the survey is available upon

request; an overview giving majority responses to key cuestions follows below.

With 70 of the 81 surveys coming from NSW members (of which 53 live in metropolitan
Sydney), ADRA reflects its centre of origin. However, our mambership records show 20
plus in Queensland and more than 10 in Western Australia and the ACT. Over B0% have

been interested in this area for 5 or more vears, with 40% first trained in ADR six or
more years ago. A similar % received training through a mediation agency, with 15% via
university/TAFE courses; 13% have received USA/Canadian training. Of the 72 members
working in ADR, 41 are with public sector agencies, 29 with a non-profit agency and 32 as
a private practioner. Many are employed in more than one category. Thirty-nine members

indicated they were members of at least one other D/R organisation (LEADR -15).

What areas of ADR application are vou interested in? Over 78% nominated family and 53%
parent/adolescent, with workplace/employment grievance (72%), community/neighbourhood (68%)
with health/human services and building/development/environmental both at 45%. Other

significant %'s were school (34%) and cammercial {35%).

The survey took each of the objects of ADRA as specified in its articles of association
and asked members to give their views on how these objects might beachieved. In summary -
42% made suggestions for enhanced suvvort to members- more members meetings, provision
of experienced co-mediators as mentors, provision of professional supervision.
22% made suggestions re publicity and advice to members and Ceonsumers, with 11%
supporting a register of ADR consultants.

21% felt either professional standards or competencies of practice should be developed.

Critical comment cn the content, location and timing (weekday,evenings,onc day per weekend)
of conferences or seminars has directed the Board to the need to "ensure" quality
speakers for focussed in-depth treatment, with same events outside Sydney and the
provision of papers and tapes of talks for those who want them. Preferences were expressed

for annual/bi-annual conferences, with some evening meetings and sday weekend training,
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narticularly for skills development, with advanced mediation and workshops in
faciiitation. There was some support for ADRA  commissioning research in relevant

areas and assisting ADR students with practicum wplacements.

Thirty-six % of responses identified accreditation and standards of practice as
issues for ADRA to make representations on over the next year or two. Other member
interests identified included general and specific promotion of ADR, funding of

services and government legislative initiatives.

211 responses included specific comments on 'MediationNews'- the Associations

will need to take them on board.
Thank you to those who took the time and trouble - the ADRA Board intends making

it worth your while and I don't mean by sending you an item from our products

catalogue, with or without logo! Pitty, I was looking forward to the ADRA tie!

DAVID ROLLINSON












SURVEY ANALYSIS
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YOU AND YOUR INTERESTS

What is the post code at your home address?

e

How many years have you been interested
in ADR?
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Australian Dispute Resolution Association Inc.

PO Box A2468 Sydney South
o ADRA
AUSTRALIA

22 December 1995 MEMBER
SURVEY
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Dear APMmber

Asyouknow, anew Board was elected at the recent Annual General Meeting. As their
first priority the Board wish to plan a program of activities and projects for 1996.

In order to ensure that the Board’s planning reflects the needs, expectations and
preferences of the members of the Association, the Board is seeking your feedback and ideas.

A sub-committee of the Board has developed the enclosed Member Survey. The Survey
gives you the opportunity to inform the Board on how you believe the objects of the
Association, as outlined in the Constitution, can best be achieved.

We want to know whether you prefer to attend lunch time meetings or evening get-togethers.
We seek your ideas for weekend seminar topics. Are you interested in training seminars on
mediation skills and practice issues? Would you hike more streamlined access to the ADRA
library? What other member services would you like the Board to pursue?

We need to know what your interests and priorities are in order to ensure that ADRA continues
to grow and develop as an effective professional Association for those who are engaged in or
have an interest in alternative dispute resolution.

While we know you have any number of demands on your valuable time, please take a few
minutes to complete the enclosed Member Survey and help us help you by ensuring your

Association reflects all its members’ needs.

PLEASE RETURN THE SURVEY IN THE ENCLOSED REPLY PAID ENVELOPE BY
2FEBRUARY 1996

On behalf of the Board, I thank you for participating in this survey.
Yours sincerely

a——

David Rollinson
President



SURVEY ADRA
PROFORMA MEMBER

NOTES SURVEY

The following notes explain the survey proforma:

- where there is a column marked ‘# it is designed to be used to check off

responses before calculating the total eg:
post code # total
2204 w7
2508 I 2

« for the ‘years of membership’ question should not get answers of more than
40

« to save time, some possible responses have been included for open questions
where it was thought likely/possible the response would be received

« in most cases you will need to write in the responses to open questions - if
there is insufficient space please write on the back of the page directly behind
the table in question

« in some questions respondents can choose from a selection of options or
provide their own option - there is space for your to write in the options provided
- if insufficient space try adding in at the bottom of the table concerned

« space is included to enable any ‘no responses’ to be recorded

+ where respondents were required to nominate order of choice ('1’, ‘2’, ‘3’ etc)
have suggested we only record 1st, 2nd and 3rd choices and then record 4th to
‘n'th choices together as ‘other response’ (to save time in analysis, because
some respondents may not rank every option and because I'm assuming that
we will only be pursuing the most popular suggestions)

« when analysing responses for ‘order of choice questions’, there is a section
under the table to record any ‘no response’

« for the questions about issues (on page 14 & 15) and why representations
should be made on them, a ‘no.’ column has been added so that related issues
and responses ‘why’ can be matched up - please give each new pair of ‘issue’
and ‘why’ a new number

« a ‘category’ column has been included in the comments tables on page 14
and it is suggested that you reframe/paraphrase comments and nominate a
possible category to assist in later evaluation of trends/weight of opinion

- a separate sheet is provided to list the names and details of any respondent
who has volunteered to “assist the board” - please tick the column for the
assistance that has been offered

- please phone David once you have completed recording your pile of forms!

Regards .... Louise






