4
. ADRA Member Survey January 2013

1. Would you recommend ADRA to a colleague?
Yes 91.2% (31/34)

Summary of why

Friendly, caring and good networking and PD
Why not

Regional support limited

No response to communication

2. How important are ADRA's services to you?

Not Important Ve Ratin

important P lm;?c,)rtant Ave ¥ Count
Accreditation Service 33.3% (11) 33.3% (11) 33.3% (11) 2.00 33
Complaints Handling Service 45.5% (15) 45.5% (15) 9.1% (3) 1.64 33
Education Forums 2.9% (1) 55.9% (19) 41.2% (14) 2.38 34
Mediation Practice Network 30.3% (10) 39.4% (13) 30.3% (10) 2.00 33
Network/ Social Events 242% (8) 54.5% (18) 21.2% (7) 1.97 33
Policy Development 36.4% (12) 48.5% (16) 15.2% (5) 1.79 33
Fromoting ADR within the 21.9% (7) 40.6% (13) 37.5% (12) 216 32

ommunity

Reaccreditation Service 31.3% (10) 34.4% (11) 34.4% (11) 2.03 32
Talk-lt-Over (Telephone Support) 48.5% (16) 39.4% (13) 12.1% (4) 1.64 33

3. What areas would you most like to see covered in the education forums?

Commercial 35.3% 12
Community 38.2% 13
Family 38.2% 13
International 23.5%8
Multiparty 38.2% 13
< Workplace 67.6% 23
Cultural Awareness 26.5%9
¢ Updates on law and regulation 76.5% 26
Other, please specify 8.8% 3

Psychology of Conflict & Emotions in Conflict
| have indicated the areas | know best. However | am not mediating at the moment due
to family commitments which means that | cannot offer opinions on the areas below.

k- An ability for the education forums to be offered on a regional basis
building and planning
Marketing and business development

%(Eleraf professional issues such as maintaining neutrality, dealing with lawyers,
<\ dealing with other professionals ;.. (. F-n'/qj‘e qppach;u,
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Q4. Do you believe any of ADRA's current services could be improved? If so please
specify how you would like to see them improved.

Perfectjust ~ Low priority ~ High priority Rating  Response

the way the for for Average Count
service is ;) improvement  improvement g
Accreditation Service 34.6% (9) 57.7% ({15) 7.7% (2) 1.73 26
g°’“P'a'“t3 Handling 52.2% (12)  39.1% (9) 87%(2) 157 23
ervice
Education Forums 37.5% (9) 41.7% (10) 20.8% (5) 1.83 24
Mediation Training o ° o
Network 30.4% (7) 52.2 /n- (12) 17.4% (4) 1.87 23
Policy Development 22.7% (5) 77.3% (17} 0.0% (0) 1.77 22
Promoting ADR within o o o
the Community 20.8% (5) 37.5% (9) 41.7% (10) 2.21 24
Policy Development 31.8% (7) 63.6% (14) 4.5% (1) 1.73 22
Talk-It-Over 36.4% (8)  59.1% (13) 45% (1)  1.68 22

(Telephone Support)

5. If it is possible for ADRA to expand its services what area would you see as a
priority?

No Priority Low High Rating Response

Priority Priority Average Count
Increasing the number of
Mediation Practice Network

Sessions (please specify preferred o o o
times below) Hosting specialty 259% (7) $1.9% (14)  22.2% (0) 1.9

workshops or conference (please

specify below)

Supporting specialty interest

or opupps (pg aspe spetgify area below)  346%(9) 50.0%(13)  154% (4) 1.81
Supporting a mentoring program 28.0%(7) 28.0% (7) 44.0% (11) 2.16
Supporting a supervision program  37.0% (10)  25.9% (7} 37.0% (10) 2.00
Other please specify below 87.5%(7) 125%(1) 0.0% (0) 1.13

6. How satisfied are you with the Member Services provided by ADRA?

o)
Extremely Satisfied 29.4% 10
Satisfied 58.8% 20
Unsatisfied 11.8% 4
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Q4. Do you believe any of ADRA's current services could be improved? If so please
specify how you would like to see them improved.

Perfect just Low priority High priority .

the way the for for Esgp: e giﬁﬁ?nse

service is ) improvement  improvement 9
Accreditation Service 34.6% (9) 57.7% (15) 7.7% (2) 1.73 26
Complaints Handling §2.2% (12)  39.1% (9) 87%(2) 157 23

ervice
Education Forums 37.5% (9) 41.7% (10) 20.8% (5) 1.83 24
Mediation Training o o o
Network 30.4% (7) 52.2@ (12) 17.4% (4) 1.87 23
Policy Development 22.7% (5) 77.3% (17) 0.0% (0) 1.77 22
Promoting ADR within o o o
the Community 20.8% (5) 37.5% (9) 41.7% (10) 2.21 24
Policy Development 31.8% (7) 63.6% (14) 45% (1) 1.73 22
Talk-It-Over o o o
(Telephone Support) 36.4% (8) 59.1% (13) 4.5% (1) 1.68 22
5. If it is possible for ADRA to expand its services what area would you see as a
priority?
No Priority Low High Rating Response
Priority Priority Average Count

Increasing the number of
Mediation Practice Network
Sessions (please specify preferred o o o
times below) Hosting specialty 25.9% (7) 51.9% (14) 22.2% (6) 1.96 27
workshops or conference (please
specify below)
Supporting specialty interest o ° o
groups (please specify area below) 34.6% (9) 50.0% (13) 15.4% (4) 1.81 26
Supporting a mentoring program 28.0% (7) 28.0%(7) 44.0% (11) 2.16 25
Supporting a supervision program  37.0% (10) 25.9% (7) 37.0% (10) 2.00 27
Other please specify below 87.5% (7) 12.5% (1) 0.0% (0) 1.13 8

6. How satisfied are you with the Member Services provided by ADRA?

Extremely Satisfied
Satisfied
Unsatisfied

29.4%

58.8%
11.8%

10

20
4



1.
Professional Recognition. Opportunity for PD.

In the past | have enjoyed whatever | could attend, and meeting members, purchasing
publications, videos and The Parenting Plan, all of which were influential in the growth on
mediation services at The Family Life Centre in Johannesburg. | have always learnt from the
lectures, seminars and conferences. It seems to me that ADRA has expanded its services in the
last few years, well worth recommending.

As a regional member of ADRA, | question the value of membership- | am often unable to attend
training offered in the city and Im unsure of the services offered by ADRA- basically | joined to
fulfil aspects of staying accredited.

friendly learning place
Helpful, smaller organisation that cares for its members.

It is the only independent Association for Mediators and can provide useful networking
opportunities for beginner Mediators.

An opportunity potentially to meet with other ADR practitioners
Professional recognition of mediation qualification

I would recommend ADRA if the colleague had access easily to activities in and around Sydney.
Otherwise, membership of ADRA becomes a luxury rather than a practical benefit.

As a New Zealand lawyer my situation is quite different. Despite the positive aspects of ADRA's
setup and goals (ADR and prompt, effective dispute resolution) there is little gain, understandably,
for practitioners on this side of the Tasman. My situation is quite diffferent of course.

Broad perspective PD at reasonable cost

TO HAVE A NATIONAL CENTRE COVERING ALL MEDIATORS

——
-

1 béﬁeve ADRA is a valuable group in supporting the training and continued development of
Mediators.

| enjoy the ADRA meetings and the members are friendly. | think that there is an overlap with
LEADR and maybe it is time for the two organisations to get together and work together at
common goals.

Helps to remain in contact and to hear about networking and training activities

Not sure at present. | have emailed ADRA twice since joining and have not received a response.
it is difficult to recommend when | receive no response to my communications.

| feel that ADRA cares about its members and has an inclusive aspect in keeping with the ethos
of its belief in the principles of mediation and conciliation.




Covers fult spectrum of ADR and annual fees are cheap

Useful source of information. Thought provoking seminars on varied topics.
Supportive network for new mediators- | train new mediators and value the environment ADRA
differs

Long standing ADR assoc. that is close to members interests, and is recognised by new
members as a welcoming organisation.

It is great to have a body that focusses on the profession and the people involved

ADRA provides an opportunity for mediators to keep in touch with like minded people and also
provides an opportunity to attend short interesting seminars at a reasonable price for all.

Q4.
Accreditation Service
| haven® used this service

ADRA works well with other like minded groups to have this service available.
Never used

communication.

Complaints Handling Service

| haven't used this service

ADRA works well with other like minded groups to have this service available.
Never used

Education Forums

i am aware of the challenges, however after hours seminars in the city are often difficult to
attend. Perhaps some forums held mid morning or lunchtime as well - particularly when
related to updates on law and regulations.

| would like the education and training events to be either/both recorded as podcasts for
those who can't attend or able to be remotely attended through teleconferencing.
Windows of opportunity need to be explored to offer forums that inform and entertain
members. With other groups also presenting forums special attention to find the gaps and
work to create presentations to meet these spaces would be valuable.

Greater variety and regilarity would be good

however with some focus as mentioned above

Mediation Toeifg Network

| would like the education and training events to be either/both recorded as podcasts for
those who can't attend or able to be remotely attended through teleconferencing.

To offer practice for newly trained mediators is vital to maintain the current high standard. A
tighter network could be an improvement to be explored.

Never used

Policy Development

Open discussion with other like minded groups would assist with standardised policies across
the nation.

Promoting ADR within the Community

Important to keep promoting the benefits of ADR

Liaison with industry sectors not just Mediators and Mediation sectors

A higher profile pushing ADR as a cost effective option for commercial (not famiiy or
employment) disputes.

Always important to support peace making in our communities and nation.
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SURVEY RESULTS

TOTAL RETURNED = 78

LS

YOU AND YOUR INTERESTS

What is the post code at your home address?

post code fotal code

0812 1 NT

2000 2 Nms
2011 1 Nms
2022 1 Nms
2024 1 Nms
2025 2 Nms
2026 2 Nms
2027 2 Nms
2031 2 Nms
2032 2 Nms
2034 1 Nms
2037 1 Nms
2038 2 Nms
2039 1 Nms
2041 1 Nms
2047 1 Nms
2049 1 Nms
2064 1 Nms
2065 1 Nms
2068 1 Nms
2070 1 Nms
2071 1 Nms
2073 1 Nms
2074 1 Nms
2085 1 Nms
2089 1 Nms
2093 1 Nms
2095 1 Nms

e

ADRA

MEMBER
SURVEY

post code total code

2099 2 Nms
2108 1 Nms
2112 1 Nms
2118 1 Nms
2121 1 Nms
2125 1 Nms
2135 2 Nms
2148 1 Nms
2151 1 Nms
2170 1 Nms
2196 1 Nms
2203 1 Nms
2213 1 Nms
2218 1 Nms
2257 1 Nc
2260 1 Nc
2304 1 Nc*
2358 1 Nc
2390 1 Nc
2500 1 Nc
2502 1 Nc
2508 1 Nc
2515 2 Nc
2576 1 Nc
2579 1 Nc
2602 1 ACT
2615 1 ACT
2620 1 Nc
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ANY OTHER COMMENTS?
comment category 4 total
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