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THE MYTHS OF MEDIATION

Dr Greg Tillett sees mediation as surrounded by various myths, mainly in the four areas of research, theory,
education (the what, why and how respectively) and ethics and professional standards (the question of accreditation).

Myth 1 - There is a sound theoretical
base to mediation (or
alternatively there isn’tbut it
doesn’t matter).

Reply - The practice of mediation is
more developed than the
theory, and there is a pressing
need for more theory.

Myth 2 - Mediation is value free; it is
a practical tcchnology
independent of any specific
ideology.

Reply - A theory of the nature of
conflict and human behaviour
underlies every system of
mediation.

Myth 3 - Mediation is culturally
neutral.

Reply - Mcdiation arose within a
specific social and cultural
conlext and there is not one
set of conflict resolution
norms which is common to all
cultural groups.

Myth 4 - Mediation is a private
process occurring between
two individuals and unrejated
to issues of public concern or
social justice.

Reply - All people are elements of a
social structurc and therefore
mediation must raise issues of
social justice and inequality
despite being confined to
specific participants. '

Myth 5 - Mediation is the application
of a set of simple processes
which if neutrally applied
result in conflict resolution.

Reply - Mediators cannol be neutral
because we each have a world
view; appearing impartial is
not the same as being neutral.

Myth 6 - Mediators do not inlcrvene.

Reply - Training strategics,
techniques and practices
expose the fact that
intervention is a normal part
of mediation - made necessary
by the particular need arising
in the situation.

Myth 7 - Mediation is confidential.

Reply - Only sometimes under somc
circumstances for some
people is mediation
confidential.

Dr Greg Tillett is the
Director of the Centre for Conflict
Resolution at Macquarie University.
Formerly the Senior Conciliator at
the Ant-Discrimination Board of
NSW, he is qualified in Anthropology
(Honours) and Religious Studies
(PhD).

Greg was the guest speaker
at  ADRA’s [first inner-Sydney
seminar-dinner of 1991. Held on July
O at the Strelitzia Restaurant, Surry
Hills, the seminar was attended by 25
members and  guests. A word ol
thanks to the organisers, particularly
Debbie Oddi, for making the evening
a success - the venue was winsome,
the food excellent and the company
ideal!

MEMBERSHIP

$A35 per year
Four Newsletters a year and
discounts at ADRA
functions are among the
advantages of membership.
Membership is open to
individuals or organisations
who fulfil the eligibility
requirements. Write to:
Australian Dispute
Resolution Association Inc
P.O. Box 313 Turramurra
NSW Australia 2074

PLEASE NOTE:
IF YOU HAVE NOT
RENEWED YOUR
MEMBERSHIP
THIS WILL BE THE
LAST NEWSLETTER
YOU WILL RECEIVE!

ADRA Seminar

DOMESTIC VIOLENCE
AND MEDIATION

October 26

—fy-

In his 30 minute, deliberately
thought-provoking presentation,
impressive for its in depth analysis,
Greg inlended more 10 raise
questions than to answer them. One
of his main themes was the need for
mediators to clarify their values - both
during training and practice. The
significance of the points was made
clear by the use of examples and
vigneutes from Greg’s own Wwork
experience.

Dr Greg Tillett is a fine rolc
model for all who strive to unite the
theory and practice of mnediation. His
work is certain 0 comc 10 our
attention increasingly.

Paul Lewis

ReQUEST FOR
INFORMATION

You may have information
about a Neighbourhood Justice
Centre, Family Mediation Service,
Comnmercial Dispute Agency, Conflict
Resolution ~ Workshop, Ombuds-
person or Complaints Officer. There
may be services for juveniles, victims
and offenders, small civil claims,
personal injury claims and problems
in the workplace. Thesc services may
be independent, within a government
department, annexed to a court
process, related to counselling or
therapy. Whatever the service, please
sharc your information, even if you
think someone else will tell me!

Plcase send to
The Editor, ADRA Newsletler
PO Box 850 Epping
NSW Australia 2121

pamphlcts,  information  sheels,
annual reports or a short article on
how the service operates, who uses it,
the types of disputes handled, the
processes used, funding, training,
areas of ecxpertise, successes and
problems - ANY (or all) of these will
be greatly appreciated.

Anne Duffield
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AUSTRALIAN COMMERCIAL
DISPUTES CENTRE
MEDI 710 TRAINING COURSE:
Course Leader: Dr Peter Adler
September 26, 27 and 28
Holm ~unction Centre
Sydney University
Dr Adler, the Director of the Centre
for Alternative Dispute Resolution of
the Supreme Court of Hawaii, is an
experienced mediator and trainer,
and has taught mediation at the
American Arbitration Association.
The course co-leader, David Newton,
an experienced mediator and trainer
will provide many Australian
examples of dispute resciunons.
For brochure, please contact Jackie
Bell at ACDC on (62) 267-1000.

LUNCHTIME SEMINARS

Law School 173 Phillip St Sydney

Lunch available from 12.30pm for 36

Speaker: 1.00pm

NSW solicitors may claim 1 MCLE pt

Enquirie<: Annc Dulfieid (02) 232 5944

WEDMESDAY SEPTEMBER 4

Professor *"'m Qates
from the Department of Pacdiatrics
Royal Alexandria Hospital for
Children will speak on
Indications of Child Abusc
WEDNESDAY OCTOBER 2
Eric Stevenson, Director of UNIFAM

COMMUNITY MEDIATION

DIVISION MEETINGS
CJC 12th Fir 175 Liverpool St, Sydncy

All members welcome
Enquiries: Tom McDermoti(02)268-3

FUTURE EVENTS

FAMILY MEDIATION DIVISION
MEETINGS
Family Mediation Centre
6th Fioor 262 Pitt Street, Sydney
All members welcome
Enquiries:John Pollard{02)264-2573

ADVANCED MEDIATION
Using Neurolinguistic programming
WORKSHO?P
with Michael Grinder
October 19 & 20
Olims Hotel Pous  int Sydney
At 1his year's WCPCR in Charlotie,
N.C., USA, mediators, academics and
practitioners in conflict resolution
attended 2 days of workshops belore
the seminars began. Of the 63
individual workshops olffcred, the
Incorporation  of  Neurolinguistic
Programming into Mediation Practice
presentcd by James C. Mclamed 1.D.
attracted an overflow audience with
participants turned away. Melamed
creditls much of his expertise in using
NLP to Michael Grinder.
The investment for two days of high
guality mediation skills training is
395. You save 550 if you send a $50
non-rcfundable deposit postmarked
on or before Septe =r 6. To make
the training even ore  eflicient,
eflective and valuable 1If two or more
persons from one organization book
at the same time, each will receive an
additional 10% reducticn and the
stimulus of reinforcing cach other's
new skills and lcarning.
Contact Andree Reese Maddox at

ADR (02) 357-2245

MEDIATION
CURRENT CONTROVERSIES
AND FUTURE DIRECTIONS

A one day seminar for
practitioners
Saturday November 9
North Sydney
Speakers to include
Greg Tillett, Linda Fisher,
Marj O’Donnell, Jenny David,

David Bryson ‘
Format te allow discussion of
such issues as training,
accreditation and standards
$125
Enquiries:
Deborah Brooks (02) 878-4004

ADRA Newsletter
Cditor: Anne Dufficld
ADRA accepis no responsibility for
the accuracy of material printed.
Vicws expressed do not necessarily
reflect those of ADRA.
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from the Newsicter if
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