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ADR{ BOARD MEETING HELD 7 FEBRUARY 1996 AT 6.00 P.M.

David Rollinson, Maureen Carter, Stella Sykiotis, Paul Lewis,
, Alan McDonald, Peter Irving, Louise Rosemann (From,

General Business).

PRESENT:

APOLOGIES: Frances De Biasi

MINUTES: Of meeting 6 December 1995
Accepted (Irving/McDonald).

MATTERS ARISING:
,l

David and Louise still examining stationery needs and membership form not yet

amended.

The book review of "The Mediator's Handbook" was carried out by Michelle and

was tabled. David will forward to Law Book Company as requested (for ADRJ)

and also include in next Mediation News.

CORRESPONDENCE:

OUTGOING: Letter to David Syme (The Resolution Centre, ACT) re
competencies for Mediations. A copy of the as adopted

(22llll95) ACT C.S.& H. IIAB Standards have now been

received.

INCOMING: x From Unifam - thank you for distributing newsletter inserts for
training v. programs.

* From Conflict Resolution Network - CRN's campaign for Conflict
Resolution in Government; Stella Cornelius invites a statement from ADRA
in support of the concept - agreed (DAVID to prepare and send).

* From Joint Select Committee on Certain Family Law Issues - Report on

Funding and Administration of Family Court of Australia (Public Hearings

included Paul and Debbi Oddi, on ADRA's behalf) - tabled.

From Law Book Company - copies of specific ADR journals missing from
ADRA's library, supplied free of charge. (ADRA now has a complete

collection of all issues with the exception of Vol. 1 No.l (1990) - out of
stock at LBC). David has conveyed the Board's thanks.

From Federation Press - newsletter inserts and a copy of "The Fundamentals

of Family Mediation" (Haynes and Charlesworth). For review purposes.

Peter agreed to write the review.

*
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From 'F,L\[CON' - conference proceedings now available; a set to be

obtained for the ADRA librarY.

TREAST]RER'S REPORT:

As at 31 January 1996, the estimated bank balance is $26,000 (statement awaited).

Stella is to discuss short term deposit options with the Bank and advise at next

meeting.

NEWSLETTER AITID MEMBERSHIP:

with only Michelle's book review received, Mediation News will be delayed'

Michelle advised that Dianne Pittock (MAV) had requested a selection of articles

etc., <iround the cultural theme of the January 1996 International Mediation

Conference (Adelaide) be the focus of the next edition. David will seek the ok of

the conference organisers.

Michelle tabled her summary of the conference, for inclusion in the newsletter.

New member applications were received from the following and approved

(Brennerllewis).

JoY Mann
L Garrett
Aart Groothuis
Susan Moses

GENERAL BUSINESS:

(a) Member Survey - a total of 75 survey responses received to date, along with

supportive verbal comments from some members' After discussion it was

agii"d to divide the responses amongst BOARD members to tabulate against

a table Louise will prepare and also to list/summarise free form and other

responses, with all results to a full BOARD meeting'

(b) SBS video - Peter raised the approach made 18 months ago by SBS for a

multi-lingual half hour mediation video for the "English at Work% series.

An earlier submission for the $80,000 production cost to commonwealth not

successful. It is now suggested ADRA (in conjunction with

MAV/SADRA/LEADR/Queensland Gpartment of JusticeA{SW CJC??) might

approach the Law Foundation. The format suggested is a 5 min.inttol2O min'role

iti,tS min.summary, scripted by ADRA and produced by SBS.

Peter and Paul are to examine the legal form of any SBS/ADRA venture and

together with DAVID discuss with the above groups' Andree Maddox is keen to

participate. The video would have 2l screenings in 3 years.



The meetine closed at 7'35 P'm'

The Next Meetine o! !!e=P9=+1? 
will be held on 6 March 1996 at Thorntons'

Solicitors, tZtn f'ro?iJOZ pitt Stteet' Sydney at 6'00 p'm'
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Book Review bY Michelle Brenner

The Mediator's Hasdbggk

surf, ana Stra-tegies f;f#H1"tf i,'u *nn'line Dewdnev

ff :.TrIBffi "illltr*:'[ryi:}]i#,,:x1"il}il:J,#i]]]:r;ifi;X"";,tr;"
behind them in o"ining *u f":tl'.f:T; 

that these wornen t "". 
gui""d as a result of years

;H;;i;; of the insights and wrsoor

li""P"'i"""e in mediation'

rhe strength of this book lies in theabilitv of-the ""tt:::r1"":iff;'*:f#'r:ffii"fi:'*

H:i1:ljfrfl]T*fu ilrffi#:Hg,[l*i'#;;;'",am1!.ra"r
oractitione, *u,""iiir""ffi, uoor.r..rr?rrs its purpos" t" ".n"* the realities behind

ihor" who "havet"n#*' '- 
*taiutiilXrt"* in" i"ttt"r's perspective'

As the title implies rhis is "y**::1"::H$il:*:.T*T-*"?'":t'i'r"t"{J}'"p*i"g
mediations rt gi*r suggestiont 

",tjr"#i.lr"r;' I "r""ii, """ur, 
but also for the

mediator s *1"i, iffi .,.q *t 
l;"r:'ffi HXI iilll,ru;;i*il * to the mo del o r

il;;;;;d' rni' guide is written'lf#[;ffi:
mediation to" i*?"J'"" rotto* and articulate

A Mediato,,' role is defrned'h':l9h*tt: b""k:'l: l#*t

tfmt*rrfl l';'u'r;ili1lTf T"'"Ip"'io'r':'lii:"-1ffi ff'
ffi Hi,oj;,l"ffi '.$ti*mfr::*':::m::n'r*:3i"i:*"ri"*'*1
other prore"'J""i'"i's is that "'o"J* 

*ivine adv]ci'H***"fl'?t?'?il$tdeal 
or

attention*'o"'ei"*:?'*::^T*.Hilffi :H:ff"i1""'
strongly perceived by all partres preserlL 'r s ]--- - 

. table of contents

ffi r*T"T,ffjTl:Hiifi3":.JilT:;,1;5}*fi 

.xT"tr=;T::ffi 
i,,,,",,auti,,gto

the usuat ir,"il"r,t, that 9an |ray+;il;i;;i-*"1'''t1'o"Io"" 
"ltrtl 

attributes of the book

is the 'pt"ir'J'u'e 
studles *'1t -';;;'fG 3t'* t"i**i"atio1skills as well as

intewentio*",p,*,i.,-:':tJ#TH;:[""";:"j'ffi *::$^T::"T:il:"tiX]:'
the do's and donts of a mediatot : mediator in Australia''

this book #;; ;;;i' u 
'"ur 

insight for the ttarnet

Issues such as the when r":,h_"r to and whv, of 
3.a11cusing' 

ary exrl3{ hiehlighting the

perspective;;;; authors .n* l;:H, ;;ii"* ', 
JJil,-;o;;,.'h* zu * individual

't
,/



between Parties'

Although there is no heading or index combining the princioles behind mediation' the

authors often reflec;ffiffi;*t th" di;iJtii mediato" hu'" when dealing with

issues of neutrality,;";$*il, good fril;;;"; imbalance, impartiality and empathv'

Theauthorsaskustore-evaluateourthoughts3lhidd::S"nda,s,suggestingthatoften
what is taking place is a negotiatiol ,r*"!y The question of power in mediation is also

addressed with a ;;,h;i ;o*", fro**".iltr*i"ir19wr-edse' Issues such as

interpreters *d l";;i;;esentatives *. a,i* analysed in a practical format'

FinallyanappendixofthreeagreementstomediatefromAustralianMediationservices
indicate tne aepttr inf,r;;;;*, orttr" ,"i. "r 

a mediator and the mediation process'

This book is rich in practical experiences gained from the expansive area of mediations

the authors hrr" b'J#;;;"n"Ji.. r;;:.k""ss of the uoti ri"r in its tack of theoreticai

structure. The ana$sis of-conflict *i,rr. approaches to resolution are not discussed

along with an "*J*io' 
of a bibliog.inn, ;i'tu;;; ttading that could balance the book'

ItisevidentfromthebookthattheauthorsviewmediationaSaspecificstru€tulein
orobrem sorving *^irirri n*rb*ity is within this structure. It is wise for all practitioners

of mediatio, t" b;;;;ii* **, r;ri",i;;"f mediation- These ranse from a specific

structure that "#;;;;, 
or*.ai#"or,;t,htt bookdoes' to principles of resolving

conflict such as Greg Tillett ',r*r.uJirr"rri. 
u""t Resolving conflict a practical

approaih.lot' g.rio rls conJlrc, ,*'rrrn*a *.atn of tlito'"ii"al understanding of

conflict and the Ju"" or*ediation. e'J^* c*re an internationar mediator has recently

had a uoor p,ruriri. d, Another l4ry;;;';"*t ",:n.--ri1.t1ring 
principles involved in

mediation *u ""rnil 
.^'rh"r" uoot<s arl contribute to widening perspectives of the

complexity *a uppiou"f ing the resolution' of conflict'

Mediation is one process that can be used towards this end and ar1 practitioners that work

in this field are plo.,"",i,.g u p*uaig*, tt,ut or collaborative problem solving using

parricipativ" #il;ir. rris.is *t r'it"uiii;; fu of our institutions or Australian

culture. Books, courses *d r.r"*"il;;;;;iltspectives and understanding both in

human nature, as well as the **r"oi"J,flici and approaches to sorting them out' In an

area that reaches the soul or u p"rront iir., ttt"i' dispute or conflict' it is only ethical for

practitione*," ."",irr-" *r. r"* ir*;;;; c"t*.tott'e practical experiences gained

during mediations'

analysis of the dispute whereas the joint setting is specifically fot a 2 way communication



Belated thank vou for the :l:-f.t :Yr"i-T'l^:.:"##=
you s en t ff#';S "'ff;;i^i:i:, "X=n::u";;"T::"3,;3::.T+:'fii" ::: : ?31t"*i";" ;; := i,";:il?: 

. G:i:; :- :"*.xi= u3x3l"" ""
:l;":::;':;;i:I#; ;;; ;;;-initiative and work done'

Again, thanks for Your efforts '

SincerleY
"j
"-j

ROLLINSON

Conflict Resolution Service'

GPO Box 26L-e- QA{EE-EBL ACT 26OL

Dear David,

,\TAL{
()
Jo-Anne Collier
Manager,
Training and Development

Unifam is an agencY of the Board for

Approved under the FamilY Law Act'

ADRA has a copy of the adopted Standards and notes

that you have .."o**"rraLa tfrem-to ti." ACi government.for general

adoption. Tl. eoira rikes the competency approach and will

be encouragang developments--in NSilI along these lines '

( PRESIDENT )

f,za

Social Responsibility' Uniting Church

1975 (as amended)'

DAVID

- -..\L ()I (

in Australia. NSW SYnod'

I



Training and DeveloPment Unit

20 Pitt Street Parramatta NSW 2 I50

PO Box 3 I 56 Parramatta NSW 2 I 24

Teh (02) 891 1628 Fax (02) 891 5675

W
unitam

1lth December 1995

Mr. David Rollinson
The President
ADRA
P.O. Box 42468
SYDNEY SOUTH NSW 2OOO

Dear David,

Thank you for your assistance in raising the profile of Unifam's 1996 Mediation Training

Program.

I have enclosed 120 folded brochures.

Thanks once again.

Yours sincerely,

,\ (AI"=/
()
Jo-Anne Collier
Manager,
Training and Development.

Unifam is an agency of the Board for Social Responsibility, Uniting Church in Australia, NSW Synod.

Approved under the Family Law Act, 1975 (as amended).
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Q&A for Conflict Resolution Network' s Campaign for

Dear Colleague

With a federal election imminent, and The Conflict Resolution Networkwill call for more Conflict
Resolution in Government. CRNwill cam.paign to attract and support Conflict-Resolving Candidates
from all political parties and independents.

Why now?
e The adversarial style in electioneering - and in government - serves us badly. The frequent

haranguing, name-calling, and battling diverts time and energy from the real needs of the electorate.
o We need the same co-operation, the same striving for consensus from government in times of peace

as we would demand in times of war. To address our war on violence, drug-abuse, crime, involuntary
unemployment, racism, discrimination, environmental degradation, we need everybody's input with
all contributions considered to assess how they serve the greatest good.

o Politicians underestimate their role as social model. In the past, the soap box orator had limited
influence; today, our political Ieaders - through the mass media of T! radio, and print - reach
millions.

How will Conflict Resolution in Governmcnt serve my needs if I am a voter with an issue of
deep concern?

o Most of sur deep concern cross party lines. Whether the issue is unemployment or racism, childcare
or landcare, we need - not waring factions, one of whom supports while all others tear the ally apart -
but a conflict-resoMng team drawn from all parties and factions to air and pool all factors.

o The habits of courtesy and co-operation will create more accountability in public utterance.

CRNis aimingfor afour-point commitmentfrom Candidates. Thefour questions are:
1. Would you describe yourself as a Conflict-Resolving Candidate?

2. Will you address the issues and refrain from attack on opponents?

3. Will you promote your own policies flrrmly without putting down dissenting contributions?
4. Witl you acknowledge and build on the ideas of others without denigrating them?

What is to stop a Candidate saying "yes" to the four questions and ignoring them later?
o We hope to inform the electorate as much as we do the Candidates. By understanding better what

Conflict Resolution is all about the electorate will keep the Candidates on line.

o We hope to influence social environment as well as the style of politicians. In this way, we build
conflict-resolving community where a conflict-resolving approach is the expected norm.

Wat is the suggested undertakingfor Candidates?
I Yes, it is "I give this undertaking to my constituency: As your representative, I will takz a conflict-

resolving approach...I will seiously address the issues you raise...There are policies and practices I feel[)rtrposc: Io rcscarch, dcvclop, tcaclt, ltncl im;llc'rrrcnt thc thcrrrl anci przrctice 6l ('6rrl'licr
[{csoltttiort, cslitblishillt :t ttrttioltrl lrnrl rplcrrr.rtiillltl rrcl'wrtrk.

/,
I

Confilict Resolution in Governmtiitt



stonql\ about ancl you will hear fi'onl me about these...I wilL refrain from attack on those who disagree"'l

x,ilL ilw,a,ts keep an open door and an op'en ntind...I will listen to dffirent views and, where possible,

acknowledge ind iniorporate rhem into nty own approach to sen e the widest range of community needs

and concerns."

Witt we still need dffirent Parties?

o political parties are built into our democratic system so we do not envisage their disappearance,

though - in keeping with the breaking down of hierarchical structures in all our institutions - some

changes may evolve:

. Less rigid policies more freedom for a conscience-vote for members.

. More independents and more independence'

This is in keeping with less hierarchical structures in all our institutions'

Perhaps there will develop more porous partitions between parties, and we may be able to belong

to moie than one political party, or - as a matter of principle - to all.

Either during the elcction campary - or later in ffice - wontt conJlict-resolversfind this too

hard to do?

o It certainly isn't easy. It can be thoroughly worthwhile, and the community will notice the difference"

o CRNwill helP in these waYs:

. publicise those who make the four-point commitment (but make no comment on those who do

not).

. Send a brochure containing a Conflict Resolution Toolkit'

. Alert media and the community so there is a great body of support.

. Establish (02) 419-8500 as a hotline for urgent conflict situations.

. For those who want to go further we will put people in touch with training and self-help

programs.

. Each committed candidate will receive a certificate of appreciation.

Is this too idealistic to work?

o Surely ideals underpin our system of government'

The issues are too chaltenging for cynicism to freeze out a search for better ways.

It is not idealist to want our system of government to:

. work betier, squarely foeussing or the real issuses;

. provide more satisfaction to all who take part in it;

. reflect the concerns and involvement of our communities'

Often those at the heart of the system acknowledge the problems, seek a way out of the mess' but feel

powerless as an individual to change things. This campaigrr will give them support.

Can this be made to work?

o We believe much of the business of Government is conducted courteously, co-operatively, and

collaboratively. Only a minority of members are adversarial, loud-mouthed and raucous, and they

must not be allowed to hijack the governing process'

. A haranguing style is learnt; it can be unlearnt. we are not expecting overnight change: it is

sufficient to know that we are working towards new paradigms.

. Many candidates and politicians would adopt a more conflict-resolving mode if they felt that

everyone else was doing the same - and the electorate was expecting it.

a

a
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Wy do you think Conflict Resolutiott in Goterntnent ts wor

ePeoplearetiredofanadversarialapproachtopolilticsthatputsdownindividualsandreduces
effectiveness.

People don,t want to be diverted from the real issues into slanging matches; when they can,t find

J#;"" in political statements thel' "su'itch off' altogether'

It makes for better decision-making' and better use of finances and resources'

A collaborative approach gives considered decisions that truly Iepresent the community's concerns'

Voterswanttotrustandrespecttheirrepresentatives.

A conflict-resolving culture will attract better candidates'

It's a waste of good minds to do anything else'

Do yow k*ve govcrnmant suPPart?

oWedeeplyappreciatethesupportofmanymembersofparliament-Stateandfederal.

o This is support in principle only; no funding comes.from government' opposition' minor parties'

independent,, o' tio* u"y*t'"'" else exceft participants in the Campaign'

How will reforfl,s comc about?

oMembersofparliamentwhoarecommittealocon|11:i:.,:i::gprincipleswillactascatalystsfor- 
rnoi" p.oductive and professional patterns of response to lssues'

o The electorate will start to notice the new style, and encourage those who respond in conflict-

resolving waYs'

Do you invite involvement?

o There's riothing exclusive about CRN; everyone can participate'

oContactCRNatPoBox]'0].6,ChaswoodNSW2057,Phone(02)419-8500,
Fax(02) 413-L148'

o We answer all communications as quickly as our busy office allows'

(Stella Cornelius)

a

a

a

o

a

r

Do gei ili iouch if ihere's anything eise you neeci to i<now'



You and The Network

YouarewarmlyinvitedtoactaSaspokespersonforConflictResolutioninGovernment.

Youcouldcontactlocalmediayourselfo]talktosmallgloupsorpublicmeetings;participateintalkback
radio, write "letters ,o 

'-t'" 
pOltor" or enclose material in your correspondence'

The following questions and answers may prove helpful'

Why are You PersottallY involved?

Do identify yourself and what you do'

Please make it clear'rhat:

.youspeakforyourselfonlyasanindividualwholinksintoTheConflictResolutionNetwolk.

. neither you nor anyone else speala for the diverse opinions of CRN'

What is The Network?

r CRNs purpose is to research, develop, teach, and implement the theory and practice of Conflict

Resolution tfroughout a national und ittt"tnational network' 
d:^. D

o cRN is an information-sharing system,-helping networkers in every area of c-onflict Resolution from

- 
,h" gtbat uro universal to the personal and local'

Has CRN anY ffiliations?
o CRN is not aligred to any political' religious or philosophic group'

How is C&Nfunded?

oEveryplo$amCRNundert"\::yll-ry"amixofdonor-funding,participant-funding,andperhaps
some volunteer services and gifts in kind'

oonsomeoccasions,thedonormayblagovernmentdeparment,butthatisnotthecaseinthe- 
Corm"r-Resolution in Government Campaign'

7fe Oo4&zt Recoktt"oco %t{/oryb
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Now you can staY
on toP of disPute

resolution,"

The Australian Dispttte Resolution Journal is the only

Journal that has up-'o-Juit informaticn on al! aspects of

;jil; resolution-in Australia and overseas'

This Journal does not just look at mediation' It looks at ail

thi,iiff*;;; ro.* t o rintdi ati on' Arb i trati on' Independent

;il il ; t 1 | :i iltl'i l,f.l,fi i1llT;Tl,1l1; i' 
u" u

vou are intergstgd tn \\'lll oe llrLruuLu I'r r"-

Th, Ar,rrrotian Disptrte Resoltttion Journal covers toplcs

such as:

. disputes in commercial settings

' familY larv

. environmental mediation

. court-annexed mediation

' industrial relations

. juvenile justice

'education

,n-€
*:^-u Fe %*-'
k*' {- s"
j*-

AUSTRALIAN DISPUTE

RESOLUTION IOURNAL
Editors: Micheline Dewdney & Ruth Charlton

. evaluative research

.--disulgreso1utl'oR pattefiIs in Asia'

Ithelpsyouseedisputeresolutioninactionbygivingyou
;;;;ii;i "*u*pt.t't..ch 

as actual case reports'

P lus. The I ri s t r a I i an D is p ut e Re s o lut i o n J 9 
urlt 

7l Or e1e12

il;;ii;t;l developments so you know what is happenmg

in the area of dispute resolution all over the world'

The Editorial Board for the Journal come from *"9:Tl:
ffifif;i;*t uuttgtounds' and they are all experts tn

the area of dirpot. ,.,oi"lio"' 3o y* Ut*nt uy getting the

bestinformutio,po,.iule.For.example,.theEditors.
Micheline Dewdney "nJii"tf' 

Cnarltorare both Solicitors

and LawYer Mediators'

Number of issues

The Au s tr ali an D i s p ute Re s olut ion J ournal comesout four

times a Year.

I
I
I
I
I
I
I
I

f* t"rther information please contact

T'lre Law nooi1oipony (d'tollt ooerleaf)

The Law Book ComPanYLtp.t['fi,$
'^ ^^ 4 ono

Leadets in Legal and Professional Publishing Since lBgB

{



Prices are subject to change without notice. For subscription products, purchasers will need to open an account with The I-aw Book Company
Freight will be charged for overseas purchasers.

tLBxl
HEAD OFFICE

44-50 Waterloo Road
NORTH RYDE NSW 2II3

DX 8417 Ryde

[R Tet: tSoo zsz 314 or
\-r- 936 6444 (in Sydney)

Fax: (02) S88 7240t-

Narne (Mr,Mrs/Ms/Dr/Prof)
IMPORTAM: PLEASE SIGN

LBC Custome. *,r-t., l-fl-J-f-fl Account Name/Company

Street Address

Telephone

l---l Murt"r"ura I American Express

card Number iiT-n |-[[T[l-T-i-] [T-[n cardhorderName

Method of payment E Cn.qr,. $

I Diners club I utru

Postcode _ DX

f] rec Account I-l Bankcard

IMPORTANT!
Remember to tick

the appropriate
box/es above.

The Law Book C ompany Limitgd"
Leaders in Legal and Professional Pubtishing Si;;;'T'iU:6

ORDER NOW

ORDERS AND ENQUIRIES

Signature
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TUE FUNDAMENTALS oF FAMILY
MrDrATroN

John M Haynes & Stephanie Charlesworth

THs FUT.IDAMEIvTArc oF FAMTLyMmIAI:oN provides a ground plan forf:-rly mediato-rsBased on ]ohn Haynes' celebrated trai-ning program
Fundamentals of Dioorce by Mediationi this book provides a clEar nid"l of
mediation, an understanding of the theory of n-egotiation, and an analysis
of separatigl anq divorce not only as it affects ralmity members, but alio as
a social and legal event.

This book is designed as a mediators'handbook and can be used by
practising mediators to solve a wide spectrum of problems. It can jlso be
used to provide basic information to tiainee mediitors as welr.

TeTTs oF CoNTENTS:. The Process of Mediation. Beginning a Mediation
' \,{anlging the Budget and Support Sessions. Dividing the Propeity. Future ParentingResponsibilities. NegotiatingBehaviour. The Memorandum of Understanding. Building a Mediation Practice
Annotated Bibliography
Appendices:. Statemei'rt on Mediation:

The Arbitrators Institute of New Zealand. Family Court of Australia: Guidelines for
Individual Intake Interview;
Family Violence Poliry Guidelines; I '. ,

. Australia: Child Support Formula. Mediator's Heads of Agreement Letter. Example: Information Form for a Mediated Agreement. New Zealand: What Happens When Your Mairiage Breaks Up. Family Mediation Service Worksheet

FuvoaurtvrAls oF FaunyMroIATIoN has two purposes:
. To provide people who have undergone training with hands-on

advice as they enter family mediation practice and
. To provide directors of training programs with a text dealing

with the "how-to" and context of family mediation so ihat
trainees can concentrate on the knowledge skills necessary
to practice successfully.

PUBUSHING FEBRUARY 1995
ISBN 1862872090 Paperback 318pp $35.00



FAMCON'95
The 3rd National conference on Family Mediation

,,MEDIATION
THROUGHOTIT THE FAMILYLIFE CYCLE"

Edited by Linda Fisher, the Proceedings of the FAMCON '95
Ccnftrence MEDIATI0N TlrRotJGIro(rT TILE FAMILY LIFE
CYCLE held on 30 June/l July 1995 contain 25a pages of the
most up-to-date information on Australian family mediation
practice and research issues.

These Conference Proceedings represent the first collection of
articles on family mediation published in Australia, and cover
issues such as:

*Changes to the Family Law Act
*Research Issues
*Pa rent-Adolescent Mediation
*Cross-cultural Issues in Mediation
*Ethical Dilemmas in Mediation
*Family Therapy and Mediation

*Same Sex Mediations
*Peer Mediation
*Women and Mediation
*Accreditation
*Shuttle Negotiation
*Domestic Violence

Cheque payable to FAMCON'95, to be forwarded to:

Couple and Family Mediation Service
Relationships Au stralia (NSW)
5 Sera Street, Lane Cove, NSW 2066

Price to delegateu.
Hard Copy $48
Disk 532
(including postage)

Price to non-delegates:
Hard Copy $60
Disk $40
(including postage)

CONFERENCE PROCEEDINGS
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Telefax OG 844 3620

TelePhone 06 345 6959

18 December 1995

The Manager .e Resolution Association
Australian DisPut

Box E468
NSW 2OOO

Dear Madam

Recen.y l read a bookret o{ yours: Mediation and DomesticViolence' 
and was very

[-iJrittto bY its hish qualitY'

r am interested in training further in this field' can you offer any advice here?

Please send me any information you might have'

/z//

Yours sincerelY
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New Zealand: Box 7089 Taradale Hawke's Bay

Quaker Settlement 76 Virginia Road Wanganui
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