
Australian Dispute Resolution Association lnc

PO Box A2468 Sydney South NSW 1235 Australia

tz* i
Allan Parker,
Peak Perfofinance Development,
P O Box 1483,
Darlinghurst, 1300

Dear Allan,

RE: LETOS TALK PROFESSIONAL CODE OF CONDUCT F'OR MEDIATORS

The Let's Talk Group has been meeting regularly since March 1998. We enclose a copy of the
"Let's Talk Report" from The Australian Dispute Resolution Association's (ADRA)
1998 Annual Report for your information about the group. Our first project was to develop a

Professional Code of Conduct for Mediators. The next project we have planned is to begin
discussions in relation to Competency Standards for Mediators.

We are now pleased to enclose our draft Professional Code of Conduct for Mediators. Our aim
is to have the Code endorsed by ADR organisations. We would welcome your colnments and
suggestions prior to the finalrzing of the Code for circulation. We would anticipate that ADR
organisations subscribing to the Code would be identified on the document. We propose that the
document may be used by these organisations and practitioners in the following way:

. as a commitment to ethical practice standards for professional conduct
o as an ADR Industry measure of ethical practice standards
. as a point of reference for consumers

We ask that you please forward your comments by Monday 20th September, 1999. We would
like your suggestions on the following:

o the structure and the content of the document
o the proposed use of the document

We look forward to receiving your comments and thank you for your assistance.

Yours sincerely,

Val Sinclair

Please forward your responses by facsimile or by mail to:
'Let's Talk'C/- Val Sinclair - ADRA
P 0 Box 42468 Sydney South NSW 1235
Telephone : (02) 92315822 ADRA or (02) 92614077

Established 'l 987

Facsimile (02)92613255



FACSIMILE TO:

FROM:

DATE:

ADRLINK
Attention: Vanessa Richardson

VAL SINCLAIR

9ffi August,1999

.LET'S TALK"

Thank you for your interest in our'I-et's Talk Group". W'e have been meeting regularly

since March, 1998. We have had a very productive year- We have now finalised a draft

professional Code of Conduct for Mediators and our next project is to begin discussions

in relation to Competency Standards.

At our last meeting we discussed your request to use th9'ff-et's Talk" nams for your

Melbourne Group. The result of this discussion was as follows:

It was agreed that any gfoup using the'T-et's Talk" name would be expected to follow

the same guidelines as our Sydney group'

1. MembershiP
Our criteria for participation in the group is that the member be a representative of an

organization involved in the provision of ADR services'

2. The Nature of the GrouP
we would expect that the goup share the same guiding principles. These are that the

group is:
I represerrtative of a wide range of ADR service providers

. non-proprietary; and

. non-competitive
That the aim of the group is to worktogether to discuss areas of mutual interest with a

focus on tasks whicl benefit the ADR Community as a whole.

3. The *Let's Talk'o name
We expect that any group using the name "Let's Talk" will agree that the name will not

be used for any other purpose than those stated above'

'!Ye 
ask that you table these requirements at your next meeting Shoufd you be agreeable

to form your group according to these same guidelines then we would have no objections

to you 3olnirrg ou.toup and-using the name "Let's Talk" - Victoria. We look forward

to 6eing advised oittr" tutcome olyorrt meeting and perhaps working together in the

future.

Regards,- , --),h/"L J,*"&,-
Val Sinclair
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'/artessa Rtchardson

HAX
To: See Eelow

Lets Tatk Meeting -'Minutes
Wednesday 13 October

Pages:

Urgent

Please indicate ygur intention to attend by phoning 95981443

FAX F{UMBERS OF LETS TALK MENIBERS

Margaret Chambers -- --- 9354 44+4

tony Elder 96212Li2
John sloss. 9885 12 lt
Geoffery Gronow. . .,--- - 9205 20 t5

Niclrole Arenclsen,, 1670 7656

Mandy Doherly (02) 6250 59 i I

MoiraRayner - - - 9417 1034

Mark McPherson ., , - - 928L Tlll
val sinclair 

-(02)9?61 

32 ts

Georgiua Gregoria , ,,.,, :9608 7613

Maurien Curwood -,. 9591 05 50

Cannel Buccheri -. 9629 52 t0

Elise Simpson ,--- - 9603 83 t5

Ian Hanger, 

- 

-(07)3360 

33 l8

Danny dross*ar,- 98248414
Eileen Dettridge ,, 9486 43 )B

Henry Von Bibra .. 9417 7Bt'I
Ross Fletsher , 

- 

9696 33 i8

VanessaRichardson ,-9598 63 )?

Bruce Turner , 9662 40'13

Winsome Thomas- 9889 99')2

Stephen Curtain , 9642 55 t7
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Jackie Kefford
David
Susan

Robin Saunders.

Tom Fisher
Sam
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Jim Cyngle t, - 9608 8846

D*vidBennen ,- 96421224

Peter condlitre -- (07)3?39 62s4
9? 91

28 1148
5 9578

7512
T6 D7

08 82

Jo Sohepis ,,- 

-9338 

8219

Ernest tr"*gu* (ieteptrone) .-- 0414 709150

Barry larnison . ,, , . -. 654 82 50

Michael
Alarr
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LET,S TALK \IICTORIA

INFORMAL NOTES OF' THII, MEETIN(' OF

EELD AT THE OFFICES OF JAMISON AI. LTOTT

oN MONDAY 23 AUGUST' 1999 AT 5.3tP.M.

m-'-lTi"ilr ; -, € +1d** { # a*l''

B'iHI;;FTH f%3[ ksqsbq"qs la, q*lb\w1r'

- Maureen Garwood ' '

fflliffi::* = 
g*onto.ntl r.nb,+*t,."-

VanessaRichardson - AUn f-^t '

winsome Thomas b F*lvni..t Moplrcttar'
Henry Vorr Bibra - L*U i %t,,^*t '

Ross Fletoher, Eruoe Turner, Geoffiey G:onow, Susan Cnibben

Joseph Sohepis, Carmen Buccheri, Ssm I.ffitlt.

David Bryson was introduced and spoko'o fl paper he had

supplied on the ADR Standards Project. tt i$ being corrducted

byI.IADRAC who are advising the Comntonwealth Attorney

General on standards for the provision of ADR.

David spoke of the main conoerns in relatlonto the setting of
Standards and ttre problem that there are nany and varied

Organisations whose thoughts wete to he takffi into account.

There was a long and interesting discussir u about relevaflt

issues.

APOLOGIES:

PRq-EES$IONAL
STANDAR+.Si

LET'S TALK
.NSW:

1. YanessaRichardssn spoke ofher corununicationwith Val
Sinclair of the Sydney Soup and table I a letter in relation to

the Melbournc group using the same'*Let's TallC'uflme, and
,,operating in a similar maftler to the Lt t's Talk NSW model.

It was agreed by all members present t rat the guidelines set

down were floocptablo to the Vicforisn Exoup.

E\dquEtrn\mirdefutinl
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MAUREET..I.GARWOOQ
- PAPER:

AGEIYDA. NEXT
MEETIN.G-i

CLOSURE:

NOTE - NEXT 1!pETING

DATE

TIME

\MNUE

.

I 2, Vanessa is to write to val Sin slair aad advise

her of the outcome of the mB lting, and thank the

Let's Talk NSW for their sup port and assistance' She

wrll atso suggest that we excl ange minuteE with them

and that we send our cofilmott reguding their

Standards PaPBr.

3.DanrryCrossmanandVanessaRichardsonwillwrite
to all ADR $oups in Victoria inviting them to

participate regularly in our me:tings'

ThEre was diseussion ir rtlation tu the paPer '*Managing

the Quality of ADR for Cornmerc al Disputes"'

Maureen spoke genera[y about thr paper and it was

agreed thai this would be circulstr d and then discussed

at the next meeting after a present*ion by Maureen'

It was agreed that the {genda for the nurt meeting be:

r Diseussion and comfiIelfi on thrr Let's TalkNSW

Starrdards PaPer'
. Maursen Garwood paper "Mar aging tho QuaiiU of

ADR for Commerciel Disputes' presentation and

dissussion in relation to Standads in commercial

ADR disPutes.

The meeting closed at 7.30 P-m.

Wednesday I3 October, 1999

5.15 for 5.30 P.m.

Jamison Alliott
Level4l' 80 Collirts Street

MELBOUBNE VtC SOOO

Telephone . Vauessl Richudt on

- eses 1443

2

TTITEL P. A4

flharEdmdmtcqd@lllt
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Notionol Alternotive Dispute Resc luiion Advisory Council

BY FACSIMII Ez 029261.3255

sg /76:9 cLD RG

7 October 1999

Let's Talk
c/o Ms VaI Sinclair
Australian Dispute Resolution Association
PO Box A2468
Sydney South
NSW 1235

Dear Ms Sinclair

LET'S TALK PROFESSIONAL CODE OF CONDUCT F(}R MEDIATORS

Tlrur\ you for giving the National Alternative Dispute R,:solution Advisory Council
(the Council) the opportunity to comment on the Let's T ilk draft code of 6onduct
for mediators. The Council bonsidered the draft code at i s meeting on 16-1?
September 1999.

Thg pouqcil generally considered the draft code to be a 5 ood distillation of the
existing documents outlined in the introduction to the cdle and decided that it was,
therefore, Iikely to be useful and acceptable in a wide crols section of the mediation
community.

The draft code is well set out and uses language that is ersy to understand. The
brevity of the document is also appealing.- -

The Council makes the foltowing specific suggestions in :elation to the code:

(1) 
-+ ryould be preferable for the code to incorporate NA DRAC's definition of

mediation (g.a I en$los.e a copy of the Council's "ADR Definitions" paper for your
information) in heading 1;

(2) undq hgading 3 (appropriateness of mediation), note the omission of o'to" in the
sentence "Mediators have a responsibility not...." ;

(3). Let's- Talk might consider revising section 5 on "neu'rality" (it is the Council's
opinion that the text currently overstales the concept anr does nbt make an
adequate distinction between "impartiality" and {.neutra lity") ;

Robert Garran orfi"IAPlA;#f'$1'J;it. Bart,,n ACr 2600
Phone (02) 6250 6897 o Fax (02) 6250 ;911

Professor Laurence Eoulle (QtD) Chairperson. David Bryson (VlCr . Barbara Filipowski (NSW) r
Suian Gribben (vlC) . Associate Profissor l(athlde;U.,tn, .'Richard Moss (ACT) . Bernadetie

f ohn Steele (SA) . Warwick Soden (N! W)

C'0lri:;'lail I i
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(4) .q9 third dot point under heading 6 (conflicts of inter,st) is not an example, but
.9+d be incorporated as a sentence 

-before 
the examples. The examples of 6onflicts

of interest could include references to the mediator knowing a parry'through a prior
advisory role or on a personal level;

(5)..the f,rrst dot point under heading 7 (competence) rea lS as though knowledge and
Ltiltq are acquireb through statutory-requirenients. It wor rld be useiul to make ihe
link between statutory regulation dnd '?appropriate" kno', vledge and skilis - this
would also clarify the reGrence in the thjid d^ot point to 'appiopriate" standards;

(6) it would be useful to expand section 8 on "confidenl iality', ;

f) tt t second dot point under heading I1 (publicity anr advertising) refers to
"skills or compelence", yet_'competende' is-defined-undt'r heading 7'to include
skills. It would be prefeiable for-the document to be consistent in its use of the term
'competence';

(8) under heading l2 (fees) the distinction between 'cliert' and 'parties' is not clear.

The Council would appreciate being kept informed of thr progress of the code of
conduct *9 Vo.* nexlproject on comp-etency standards tbr m"ediators. Once again,
tharrk you for the opporhrnity to comrnent on the draft c,de of conduct.

Yours sincerely

Professor Laurence Boulle
Chairperson

October 1999
Let's Talk draft Code of Conduct
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