
i) 
You are invited to participate in 
the Asian/Pacific Conflict 
Resolution Training Program. 

Conflict Resolution skills training 
provides: 

a better way of dealing with 
differences, disputes, 
conflicts and violence; 

improved communication, 
efficiency, effectiveness and 
productivity; 

a more fulfilling public, work 
and home environment; 

participative dpcision-making; 

unleashing of new potential and 
opportunity. 

These skills are a vital and 
essential component for 
problem-solving, grievance handling 
and alternative dis~u~e resolution 
in the professions of government, 
public service, policing and 
corrective service, management, 
Law, social work, education and 
science, and development programs. 

Course Co-ordinators! The Training 
Program will be co-ordinated by:-

Helena Cornelius, psychologist and 
Director of The Conflict Resolution 
Network; and, 

Dr Greg Ti Llett, lecturer in 
Conflict Resolution at Macquarie 
University. 

Trainers and leaders are qualified 
and experienced professionals, 
drawn from disciplines including 
education, psychology, social work, 
financial and sales management, 
economics, accounting and business 
administration. 

--------- ·-----
CERTIFICA TES OF COMPLETION WILL BE 
ISSUED. 



content includes:­

Negotiation. 

Analysing and mapping the 
conflict 

Responding to aggression and 
violence. 

Mediation. 

The creative response to 
conflict. 

Conflict resolving in meetings. 

Appropriate assertiveness. 

Managing emoti~ns in conflict. 

Encouraging the willingness to 
resolve. 

Method ofTeaching: Thecourse 
will use a ~ide range of 
participative teaching techniques, 
and most examples used in these 
processes wil"L be drawn from the 
real experiences of participants. 
Numbers of students wi l L be kept 
small to maximise learning 
opportunities. Training will be 
conducted in English. 

Goals: By the-end of-thecourse;-­
participants will:-

be familiar with a range of 
conflict resolution skills; 

be able to apply these skills 
in specific contexts relevant 
to their own work; 

be able to integrate a conflict 
resolution structure in their 
own organisations. 

Costs: S600program-fees Cwh~-­
does not include fares, 
accommodation and meals). 

Par t icipant~ requiring l ow cost 
acc ommodation should contact the 
orgc1 n isers. 

Sc1ofarshi p s : We we L '.:,)me 
a ~~ lication for the Li mited number 
of scholarships avail able. These 
may include assistanc ~ with travel 
a ~ d accommodation, mea ls and fares, 
b~t wi LL generally co ver remission 
o f tuition fees. 

---- -----...- ---- -- ----- ·- -- .. -



REGISTRATION FORM 

for Conflict Resolution: 
Asian/Pacific Training Program 

Registrations must be received by 
15 September 1989. 

Na me: -------------Position: ___ _ 
ITfappLica'bf~--

organisation: ____________ _ 
(if applicable) 

Address:---~-

----------Postcode Phone:a:_< ___ > --~----~---------·---H : ( ) 

I enclose full or ~art of 
registration fee: $ ~--------

a) Cheque in Australian dollars 
made payable to The Conflict 
Resolution Network C::1 

b) Bank draft ,n Australian 
dollars CJ 

c) Please debit my credit card 
! ·t Bankcard Lf Mastercard 
Ca rd No r·· ,.,. •. ., -· \" .. ; ·· · ·: · · t.. · ·, · · ; 1 • 1 

' ·- . ,, . .. , . 

Expires on: 
Cardholder 1 sN;;;-;:-----------

Signature: _____________ _ 

Date: ----- - ----
Fully refunded if cancellation 
received by 13 October 1989. 

Post to: The Conflict Resolution 
Network 
PO Box 1016 
CHATSWOOD NSW 2057 
AUSTRALIA 

Phone: (02) 412-2584 
Fax: (02) 413-1148 

Trainers' Conference: Participants 
are invited to attend a Conflict 
Resolution Trainers' Conference to 
be he l d from 24 to 26 Nove mber 
1989. A separate brocrur ~ i s 
av2ilable on the conference. 

--



Other supporting organisations:­

United Nations Association of 
Australia; 

Human Rights and Equal Opportunity 
Commission of Australia; 

Australian Commercial Disputes 
Centre; 

The Family Mediation Centre; 

Australian Quaker Peace Committee; 

UNIFAM; Marriage and Family 
Counselling Service. 

The Conflict Resolution Network, a 
program of the United Nations 
Association of Australia, since its 
formation in 1986, has successfully 
contributed to Low-cost, highly 
effective training in industry, 
professional associations, 
community organisations, schools, 
universities, instit~tes and the 
public service. It~ work include s 
seminars for the Australian 
Department of Foreign Affairs and 
Trade and for middle Level 
professionals in the United Nations 
in New York. Our style of dialogue 
and consultation before, after and 
during seminars 1nvites 
participation and commitment. 

----------------------- -
The Conflict Resolution Foundation 
at Macquarie University provides an 
academic centre for the development 
of Conflict Resolution. 

-------------------~--
The Conflict Res o lution Network 
PO Box 1016 
CHATSWOOO NSW 2057 AUSTRALIA 
Phone: (02) 412-2584 
Fax: (02) 413-1148 



--- ( )~d 
I '{Y~1 ~:; 

·' 

C O N F L I C , 

R E S O L U T I O N 

Asian/Pacific Training Program 

13-22 November 1989 

Dates: Monday 13 to Friday 18 
November 1989; and 

Monday 20 to Wednesday 22 
November 1989. 

--------~-----------~ ~- --
Venue: Australian International 

Development Assistance 
Bureau's Centre for 
Pacific Development and 
Tra i ning, Mosman Sydney 
NSW. 

--------------~---------
Sponsors: 
• The Conflict Resolution Network 
. Conflict Resolution Foundation of 

Macquarie University 

Supporters: 
• the Australian Department of 

Foreign Affair s and Trade 
. Australian ~atio~ al Commission 

f o r UNESCO. 

---- ---.. ----··------ --- -- - ____ ,. __ 



APPLICATIONS FOR FULL OR PART SCHOLARSHIP FOR CONFLICT 
RESOLUTION: ASIAN/PACIFIC TRAINING PROGRAM AND TRAINERS1 

CONFERENCE FOR SYDNEY 

,-
!FULL 
I 
I 
I 
I 
I 
I 

NAME 

To be filled in by Nominee 

1 T 
!SEX: MALE FEMALE I 
I I 
I I 
\MARRIED: YES NO I I _____________ I 

I I 
!CHILDREN: NUMBER I I ________ _ _ ___ I I 

T 
IHOME ADDRESS 
I 
I 
I 
'--- ·------ --·---

I 
!POSTAL ADDRESS 
I 
I 
I 

Ph one: 

Phone: 

I 
I 
I 
I 
I ! __________ _ --~--' 

i---
1 DATE OF BIRTH 
I ! _______ _ 

EMPLOYMENT 

T-
IPREseNr POSITION 
I 
I 

I 

r-- -------- -.-,--
1 PLACE OF BIRTH I NATIONALITY 
I I I I _________ _ 

!DETAILS OF DUTIES AND RESPONSIBILITIES 
I 
I 
I 
I I __ _ 

IN CASE OF EMERGENCY 

-r 
I 
I 
I 

-1----·----·----------·r----------~·r 
!NAME AND ADDRESS OF PERSON TC eE RELATI0NSHIP TO YOU I 
!NOTIFIED I 

I ---------' 
I Phone: l 
I________ ---- ------ --- ·----- · I 



- 2 -

STATEMENT --
lGive a stateiii'erit of not more than 500 words regarding your I 
!experience and its relevance to Conflict Resolution train1ng I 
!<include education, previous employment or travel abroad). 
I I 
I I 
I I 
I I 
I I 
I I 

I I 
I I 
I I 
I I 
I 1 
I I 
I I 
I I 
I I 
I 1 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 

: -/ 
I Affix photo I 
I I 
I (name on back) I 
I I 
I I 
I I 
I I 
I I ! _______________________________ ! 

I am ap p lying for a grant for 

Fees fo r Training Progra~ ($600) 
Fe e s fo r Tra iners' Co n fe rence ($150) 

Ai r Fares to Sydney 

Accommodation while in Australia 
Mec ls while in Australia 
Fares while in Australia 



- 3 -

To be filled in by Nominator or Referee 

!OBSERVATIONS ON NOMINEES PERSONAL QUALITIES, EDUCATION, I 
I EMPLOYMENT AND KNOWLEDGE OF ENGLISH _ I 
I I 
I I 

I I 
I l 
I I 
I I 
I I 
I · l 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 

' ' I I 
I I 
I I 
I --------- _______ __ _ _ ! 
I I 
!NOMINEES FI1NESS TO BENEFIT FROM PROPOSED TRAINING I 
I l 
I I 
I I 
I l 
I ----~-! l I 
!SPECIAL REASONS FOR SELECTION I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
I I 
'-------~---------------~--~' 
Post or fa,c to: 

The Co n f lict Re so l ution Ne two r k 
PO Bo x 1016 
CHATSWOOD NSW ~057 AUSTRALIA 
Fa x : CO2) 413-1 1~8 
Phone: (02 ) 412 ··2584 



Conflict Resolution Trainers, and 
those preparing to work in conflict 
resolution are invited to 
participate in a Conflict 
Resolution Trainers' Conference to 
explore new developments, 
discoveries and direction in 
conflict resolution training. 

to share, compare and improve 
the delivery of services in 
Conflict Resolution; 

to share developments and 
discoveries in Conflict 
Resolution training and 
practice; 

to discuss and evaluate 
curriculum and .training 
programs; 

to identify and advance 
Conflict Resolution structures; 

to acknowledge culturally 
specific Conflict Resolution 
expertise; · 

to explore the relevance of 
Conflict Resolution to social 
development. 

Conference Chairman: Sir Laurence 
Street, AC, KC~G, formerly Chief 
Justice of New South Wales and 
Lieutenant Governor of New South 
Wales. 

-----------------
Keynote Speaker: Professor Adam 
Curle, founder of the world's first 
university school of peace studies 
at the University of Bradford in 
England, and an internationally 
known mediator. 



Conference Program: The conference 
proceedings run from 9.00am to 
5.00pm each day. 

FridaxL_£~November 1989: 
Principle sof Conflict Resoluti o n 

~aturday, 25__!iilll£~L12.!2.= . 
The Practice of Conflict Resolution 

A conference reception wi Ll be 
held on Saturday (5.00pm to 
7.00pm). 

Sun·day, 262!_2,_vember 1989: 
Education and training in Conflict 
Resolution. 

Each session will include adequate 
opportunity for pr 4 ctical 1 

demonstration and group discussion, 
and each day will conclude 
with a plenary session. 

-------------
Participants may demonstrate, 
describe and discuss . their: . 
• Conflict Resolution teaching 

methods; 

• Conflict Resolution organisation 
and structures. 

<italics>We warmly invite formal 
presentations by participants. 
These should be practice and 
experience-oriented and may 
emphasise new developments and 
direction, or offer evaluations of 
past procedures. Precis of ideas 
(not exceeding 200 words) must be 
received by 1 September 1989. 

Costs: Registration fee $150 ($50 
per day) <not including fares, 
accommodQtion and meals). 

--------·-----~--
(Fees may be reduced or waived in 
special circumstances.) 



REGISTRAi!ON FORM 

for Conflict Resolution: 
Asian/Pacific Trainers• Conference 

Registrations must be received by 
15 September 1989. 

Name: --------·--·--------Position: 
Tff applicab Le) 

Organisation: ____________ _ 
Cif applicable) 

Address:-~ -------- --~~--·---
--- -- Postcode 
Phone:-8: ( ) ----

H: ( ) ----~-----
I enclose full or part of $150 
registration fee: $ 

I will attend on: 

·--------
Friday Cl 
Saturday C] 
Sunday Cl 

a) Cheque irr Australian dollars 
made payable to The Conflict 
Res o Lu ti on Network Cl 

b ) 8 a n k d r a f t i n Au s t r a l i a n c, 
dollars 

c) Please debit my credit card 
tJ Bank~T~'"';.J?- i,,M.-rs -~e.r~,rt 

Ca rd No C, ... ~ .. ..., .. _!....----~···-"·-·~....:.·---­
Expires on: 
Cardholder's Name: 

Signature: _____ ---
Date: 

Fully refunded if cancellation 
received by 13 October 1989. 

Post to: The Conflict Resolution 
Network 
PO Sox 1016 
CHATSWOOO NSW 2057 
AUSTRALIA 

Phone: (02) 412-2584 
Fax: (02) 413-1148 

--------
Training Program: Th is conference 
i s preceded b> an As i an/Pacific 
Training Pr o p ram in Con f lict 
Resolutio 1 ; c separate brochu r~ 
givos deta i Is . A number of 
part i cipant i in the training 
program wil l be attending the 
conference. 

--



{ f 

Other supporting organisations:­

United Nations Association of 
Australia; 

Human Rights and Equal Opportunity 
Commission of Australia; 

Australian Commercial Disputes 
Centre; 

The Family Mediation Centre; 

Australian Quaker Peace Committee; 

UNI FAM; Marriage and Fami Ly 
Counselling Service. 

The Conflict Resol~tion Network, a 
program of the United Nations 
Association of Australia, since its 
formation in 1986, has successfully 
contributed to Low-cost, highly 
effective training in industry, 
professional associations, 
community organisat~ons, schools, 
universities, institutes and the 
public service. Its work includes 
seminars for the Australian 
Department of Foreign Affairs and 
Trade and for middle Level 
professionals in the United Nations 
in New York. Our style of dialogu e 
and consultation before, after and 
during seminars invites 
participation and commitment. 

The Conflict Resolution Foundation 
at Macquarie University provides an 
academic centre for the development 
of Conflict Resolution. 

--------------- --------- - --

The Conflict Resolution Network 
PO Box 1016 
CHATSWOOD NSW 2057 AUSTRALIA 
Phone: (02) 412-2584 
Fax: CO2> 413-1148 

·-------

---



In this experience and practice­
oriented conference, Conflict 
Resolution skills training 
explores: 

• a better way of -dealing with 
differences, disputes, conflict 
and violence; 

• improved personal and 
professional communication, 
efficiency, effectiveness and 
productivity; 

• a more fulfilling public, work 
and home environment; 

• participative decision-making; 

unleashing of ne~ potential and 
opportunity. 

These skills are a vital and 
essential component for 
problem-solving, grievance handling 
and alternative dispute resolution 
in the professions of government, 
public service, pol1iing and 
corrective services, management, 
Law, environment, social work, 
education and science, and for 
development programs. 


