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Louise has worked in public sector management for over 12 years , primarily in 
workplace grievance resolution , anti-discrimination and equal employment opportunity 
as well as in general management. Her train ing experience encompasses lecturing at 
the University of Technology Sydney in employment relations and for the University of 
Western Sydney Graduate Diploma in Mediation Practice as well as providng training 
for national organisations such as Qantas . 

Over the last decade, Louise has been engaged as a mediator with the Community 
Justice Centres NSW, Relationships Australia NSW, Health Concil iation Registry, 
Juvenile Justice Youth Conferencing and Strata Schemes Office , NSW Department of 
Fair Trading . Louise has trained mediators for Relationships Australia for the last four 
years and has recently developed a 96 hour VETAB Accredited course in mediation , as 
well as shorter courses . 

Louise has been a member of the Board of Management of the Austra lian Dispute 
Resolution Association for the last three years , the last two as Deputy President. 
Louise is currently the President of ADRA. 


