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November Gold Coast,: Basic Mediation Course, Bond University Dispute Resolution Centre, Bond University
30-Dec. 2 Australia School of Law, Gold Coast, Queensland 4229, Australia, 07-33952039, Fax: 07-53952036,
DRCibond. edn au, hitp://www bond. adn aw/law/centres/index. him

February 6-  Trinidad, Caribbean ~ ADR Workshop, Trillium Group, Carribean, Stitt Field Handy Houston ADR Lid., 112
9, 2001 Adelaide Street East, Toronto, Ontario M5C 1K9, 416-307-0018, 800-318-9741, Fax: 416-
307-0011, adiinfowdadr.ca, htip.//www adr.ca

March 6-9, Barbados, Caribbean =~ ADR Workshop, Tritliun Group, Carribean, Stitt Field Handy Houston ADR Ltd., 112
2001 Adelaide Street East, Toronto, Ontario M5C 1K9, 416-307-0018, 800-318-9741, Fax: 416-
307-0011, adrinfo@badr.ca, hitp://www.adr.ca

March 18, Eastern Caribbean Negotiation Skills Workshop, Jarrett and Company, University at Sea, 5700 4th Street

2001 Cruise North, St. Petersburg, FL. 33703, 800-926-3773, madiationfduniversityatsen. com

& Does your organization have any

upcoming events that should be included
here? Please let the Editor know at
collinroid shn.edn
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Alternative Literature: Books in Review

Ostensibly written for attorneys secking a
more constructive approach to problem-
solving than that afforded by classic
litigation (although observing that both
lawyers and clients share responsibility
for our current dysfunctional system), the
book is actually best suited o the fay
reader or student of negotiation as a
straightforward overview of theory and
technique; it’s both a useful text for an
introductory negotiation course, and
training guide for those whose lives or
Iivelihood center on negotiation.

How to Cut Your Legal Bills in Half: A
Guide to Reclaiming America’s
Promise: Affordable Justice for All,
Hugo N. Gerstl (Millennium Books,
2000; $ 21.95, ISBN 1-888820-02-1,
201 pp.)

When a trial lawyer with 33 years of
experience indicts the legal profession
and American socicty for its litigious
excesses, be prepared for some verbal
fireworks. How to Cut Your Legal Billsin
Half is really less a consumers” guide to
purchasing legal services than a plain-
spoken expose of the lamentable state of
dispute resolution in this country, with
lawyers cast as the chief (but not sole)
villains. Gerstl does lament how
“somewhere along the line, lawyers
|stopped being counselors first and
advocates second”, but his criticisms are
sharp rather than shrill; this is not the
vendetta of a losing litigant, but an
expert’s guilty verdict on a system that
has failed all but (some) of those who
labor in it.

The author reveals and deplores the secret
billing practices that attorneys use to
cover their increasing overhead and
technology costs, decries the rise of the
contingency fee, and exposes the
unethical techniques of personal injury
mills. He explains why simply adding
more judges and courtroom, or relying on
private judging, arbitration, or expedited
civil procedures would be insufficient
responses. And, in a chapter entitled “The
Stuff of Nightmares: Anatomy of a Case
from Start to Finish™ he details the step-
by-step saga of a typical litigation

between a homeowner and a building

contractor from initial crisis through trial

that would classify as farce if every word
didn’t ring absolutety true. (This chapter
provides the litigatant the equivalent of
those movies shown to motorists who
have had drunk driving arrests — a gory,
but not necessarily inaccurate, depiction
of what might happen unless care is
taken.}

This is a book for the layperson only; the
manner in which it details and advocates
for mediation as the answer to the
system’s dilemmas will not be needed by
anyone already in the field. Nevertheless,
this book is clearly the labor of love of
someone who sees an injustice and is
striving to correct it. It would be just the
kind of guidebook to the legal system I
would hand to a potential client at an
initial consuliation with the advice to go
home and read the book... and to come
back in a weck if they still felt they
wanted to start a lawsuit.

presented in a simplistic, two-dimensional
good (people) versus evil (lawyers) fashion.

And, as if fumbling an opportunity to
educate about the true evils of unthinking
litigation were not enough, the author then
provides the “transcript” of mediation
scssions offered as the aitcrmative that
would be enough to make any thinking
person seriously contemplate couri as the
lesser of two evils — hardly the conclusion
I suspect the author had in mind.

Dispute resolution may in fact survive
heavy-handed attempts at propaganda, but
the ficld is certainly not likely to be
advanced by truly terrible books such as
this...

The Shadow Negotiation: How Women
Can Master the Hidden Agendas that
Determine Bargaining Success,
Deborah M. Kolb and Judith Williams
(Simon & Schuster, 2000; S 26.00,
ISBN 0-684-83840-0. 284 pp.)

Ten Years or Ten Days: A Saga of
Litigation and Mediation to Become
Unmarried, Separated, or Reconciled
Jay W. Stein (Fairfax Press, 1999;

$ 26.00, ISBN 0-7880-0984-2, 401 pp.)

It’s wonderful when a book makes you
howl with laughter; unfortunately, I
suspect this was probably the last result
the author intended.

Ten Years or Ten Days purports to
provide the reader with the chronology of
a decade-long, scorched earth divorce
litigation, and then contrasts it with a
description of how this same couple
would have fared had they gone through
mediation to resolve their differences.
The concept is a fine one, and might
conceivably have been helpful in allowing
a person facing marital dissolution to
pause before reflexively heading for the
courthouse to resolve their divorce. What
Stein actually produces, however, is a
tedious parody of a court process (that
even . if described without undue
exaggeration would be genuinely
horrifying). Litigation emerges as an
unbelievable and unconvincing cartoon,

This volume affords a sophisticated
perspective on the nature of negotiations,
recognizing that they “are not purely
rational exercises in problem solving”
because while people “are bargaining over
issues, they are conducting a parallel
negotiation in which they work out the
terms of their relationships and their
expectations” — the “shadow negotiation”
of the titlee The authors approach
negotiation not just as a form of problem
solving, but as a form of social interaction,
and ouiline a strategy for dealing
simultancously with what they term the
“advocacy” aspects of the underlying
discussions (presenting needs in a manner
designed to require their serious
consideration) and  their “connection”
aspects (dealing with the other person’s
thinking and needs).

There is one puzzling flaw, however — the
book is wvastly more persuasive in
illuminating the two-ticred nature of
bargaining that in proving its sweeping
thesis that the failure to grasp such insight
is at the foundation of the unequal
treatment women still face in business and
society today. While accepting that women
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Editor’s Note: Books are grouped under
headings for General Dispute
Resolution, Arbitration, Mediation,
Negotiation and Peacemaking.

Dispute Resolution (General)

AHLCC Staff, Health Care Alfernative
Dispute Resolution, Aspen Publishers
(2000)

Angelica, Mario Peters, Keeping the
Peace: Resolving Conflict in the
Boardroom, National Center for
Nonprofil Boards (2000)

Aureli, FilipP.O. and De Waal F. B. M.,
Eds., Natural Conflict Resolution,
University of California Press (2000)

Australian Law Reform Commission,
Managing Justice: A Review of the
Federal Civil Justice System, Report 89,
Canberra: Commonwealth of Australia
(2000)

Barsky, A. E., Conflict Resolution for
the Helping Professions, Belmont, CA:
Brooks/Cole-Wadsworth (2000)

Beach, Heather L., Transboundary
Freshwater Dispute Resolution: Theory,
Practice, and Annotated References,
United Nations University Press (2000)

Bradney, Anthony, Living Without Law:
An Ethnography of Quaker Decision-
Making, Dispute Avoidance and Dispute
Resolurion, Ashgate Publishing Co.
(2000)

Cloke, Kenneth, and Joan Goldsmith,
Resolving Personal and Organizational
Conflict, Jossey-Bass (2000; 240 pp;
Hardcover;, $34.95) ISBN 0-7879-5060-
2

Lowe, John Collier, Vaughan, The
Settlement of Disputes in International
Law: Institutions and Procedures,
Oxford University Press (2000)

Dana, Daniel, Conflict Resolution,
McGraw-Hill Companies (2000)

Dukes, E. Franklin, Marina A.
Piscolish, and John E. Stephens,
Reaching for Higher Ground in Conflict
Resolution: Tools for Powerful Groups
and Communities, Jossey-Bass (2000;
288 pp; Hardcover; $37.95) ISBN 0-
7879-5058-0

Genn, Hazel G. and Sarah Beinart,
Faths to Justice: What People Do and
Think about Going to Law, Hart
Publishing (1999)

Grzybowski, Alex and Stephen Owen,
Eds., Good Governance and Conflict
Management: 4 Framework for Conflict
Analysis and Resolution (2000)

Hammond, John $., Ralph L. Keeney
and Howard Raiffa, Smart Choices,
Boston: Harvard Business Schoo! Press
(1999; 244pp.)

Hibberd, Peter and Paul Newman, 4DR
and Adjudication in Construction
Disputes, Blackwell Science (2000,
£49.50} ISBN 0632-03817-9

Hill, Peter, G.E.T. I.T. Together: A
Simple Guide to Conflict Resolution
and the Cultivation of Knowledge,
Power, and Inner Harmony, BEAM
(2000)

Hollenbeck , Kathleen M., Conflict
Resolution Activities That Work!:
Dozens of Easy and Effective Reading,
Writing, and Role-Playing Activities
That Give Kids the Skills They Need,
Schelastic (2000}

Isenhart, Myra Warren, and Michael
Spangle, Collaborative Approaches to
Resolving Conflict, Thousand Oaks,
California: Sage Publications (2000)

Jackson, Hildur, Ed., Creating
Harmony: Conflict Resolution in
Community, Hyden House ( UK } (2000)

Katz, Neil H. and John W. Lawyer,
Conflict Resolution: Building Bridges,
Press (2000)

Kosmoski, Georgia J. and Dennis R,
Pollack, Managing Difficult, Frustrating,
and Hostile Conversations: Strategies for
Savvy Administrators, Corwin Press
(2000)

LeBaron, Michelle, Conflict and Culture:
A Literature Review and Bibliography,
(2000)

Lederach, John Paul, The Journey
Toward Reconciliation, Herald Press,
Scottdale, PA & Waterloo (1999; 206pp)
ISBN 0836190823

Levine, Stewart, Getting to Resolution:
Turning Conflict into Collaboration,
Berrett-Koehler Publishers (2000)

Macfarlane, Julie, Dispute Resolution
Readings and Case Studies, Toronto:
Emond Montgomery Publications (1999)

MacNaughton, Ann L. & Gary Munneke,
Multidisciplinary FPractice: Staying
Competitive and Adapting to Change,
The ABA Law Practice Management
Section (2000; ABA Product Code: 511-
0450)

Ovyola-Yemaiel, Arthur, Towards the
Formation of a Sustainable South
Florida: An Analysis of Conflict
Resolution and Consensus Building in the
South Florida Ecosystem Restoration
Inifiative, Dissertation.com (2000)

Palmeter, N. David and Petros C.
Mavroidis, Dispute Settlement in the
World Trade Organization: Practice and
Procedure, Kluwer Law International
(1999}

Patton, James J. and Bernan Press Staff,
World Trade Organization Dispute
Settlement Decisions, Bernan's Annotated
Reporter, Cumulative Index Volume,
Bernan Press (2000)

Poll, Barbara Kay, We Can Work It out:
Conflict Resolution for Children, Tricycle
Press (2000)

Ray, Alvin E., Kenneth A, Burger and
Joseph Gonzales, Alternative Dispute
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Alternative Literature: Books Noted -- Mediation

Arbitration: Developing Rules for the
New Millenniym, Jordan Publishing -
(2000; Hardback, £125) ISBN 0-85308-
621-4

Mediation

Ericksen, Stephen K. and Marilyn S.
McKnight, The Practitioner’s Guide to
Mediation: A Client-Centered
Approach, Wiley, John & Sons (2000)

Gilhooley, James and Nannette S.
Scheuch, Using Peer Mediation in
Classrooms and Schools: Strategies for
Teachers, Counselors, and
Administrators, Corwin Press (2000)

Jackson, Robin Wheeler, Conflict
Resolution Mediation Skills Instructor's
Training Course Manual, Suncoast
Solutions of America (2000)

Kovach, Kimberlee K., Mediation,
Principles and Practice, Wesl
Publishing Company, College & School
Division (2000)

Liecbmann, Marian, Ed., Mediation in
Context, Jessica Kingsley Publishers
(2000 256 pages; £17.95) ISBN 1
85302 618 2

Umbrelt, Mark S., The Handbook of
Victim Offender Mediation: An
Essential Guide to Practice and
Research, Jossey-Bass (not yet released;
448pp; Hardcover; $69.95) ISBN 0-
7879-3491-8

Weinstein, Rebecca Jane, Mediation in
the Workplace: 4 Guide for Training,
Practice, and Administration,
Greenwood Publishing Group (2000)

Negotiation

Armilla, Jose, Negotiate with Feng
Shui: Enhance Your Skills in
Diplomacy, Business, and
Relationships, Liewellyn Publications
{2001)

Comer, Michael 1., Bad Lies in
Business: The Commonsense Guide to

Detecting Deceit in Negotiations,
Interviews, and Investigations,
McGraw-Hill Companies (2001)

Cleary, Patrick I., Negotiation
Handbook, MLE. Sharpe (2000; 190 pp;
paper; $21.95) ISBN 0-7656-0721-2

Clegg, Brian, /nstant Negotiation:
Reaching Agreement with Others Now!,
Stylus Publishing, T.LC (2000)

Elashmawi, Farid, Competing Globally:
Mastering Cross-Cultural Management
and Negotiations, Butterworth-
Heinemann (2000)

Fowler, Alan, Negotiation Skills and
Strategies, Beekman Publishers Inc.
(2000)

Hilgert, Labor Agreement Negotiations,
Thomson Learning - Custom Publishing
(2000)

Kolb, Deborah M. and Judith Williams,
The Shadow Negotiation: How Women
Can Master the Hidden Agendas That
Determine Bargaining Success, Simon
& Schuster Trade (2000) (reviewed in
this issue}

Krannich, Ronald L. and Caryl Rae
Krannich, Dynaniite Salary
Negotiations: Know What You're Worth
and Get Jt/, Impact Publications (2000)

Lewicki, Roy J., David M. Saunders and
John W. Minton , Essentials of
Negotiation, McGraw-Hill Companies
(2000)

McRae, Brad, Negotiating and
Influencing Skills: The Art of Creating
and Claiming Value, Sage Publications
(2000)

Mnookin, Robert, Scott R. Peppet &
Andrew §. Tulumello, Beyond Winning:
Negotiating to Create Value in Deals
and Disputes, Belknap Press of the
Harvard University Press, Cambridge,
Massachusetts (2000, 350pp, hardcover;
$28) (reviewed in this issue)

Shell, G. Richard, Bargaining for
Advaniage: Negotiation Strategies for
Reasonable People, Viking Penguin
(2000

Walion, Richard E., Robert B. McKersie,
and Joel E. Cutcher-Gershenfeld,
Strategic Negotiations: A Theory of
Change in Labor-Management Relations,
Cornell University Press (2000)

Whitaker, Leslie and Elizabeth Austin,
The Good Girls' Guide to Negotiating,
Little, Brown & Company (2001)

Zartman, I. William and Jeffrey Z. Rubin,
Eds., Power and Negotiation,
University of Michigan Press (2000)

Zartman, 1. William, Ed., Preventive
Negotiation: Avoiding Conflict
Escalation, Rowman & Littlefield
Publishers (2000)

Zick, Bernard H., The Negotiating
Paradox: How You Can Get More by
Giving More, Skyward Publishing
Company (2000)

Peacemaking

Aall, Pamela, Lt. Col. Daniel
Mitenberger and Thomas G. Weiss,
Guide to 1GQs, NGOs, and the Military
in Peace and Relief Operations, United
States Institute of Peace Press, P.O. Box
605, Herndon, VA 20172 (2000; 328pp;
Paper $14.95) ISBN 1-929223-05-6

Abrams, Irwin, The Words of Peace: The
Nobel Peace Prize Laureates of the
Twentieth Century — Selections from their

Acceptance Speeches, Newmarket Press
{2000)

Anderson, Jack and Daryl Gibson, Peace,
War, and Politics: An Eyewitness
Account, St. Martin's Press (2000)

Azimi, Nassrine and Chang Li Lin, Eds.,
The Nexus between Peacekeeping and
Peace-Building: Debriefing and Lessons,
Kluwer Law International (2000)
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Macedonia: Prevention Can Work,
United States Institute of Peace, Office
of Communications, 1200 17" Street
NW, Suite 200, Washington, DC 20036~
3011 (Special Report, March 2000)

MacGinty, Roger and John Darby, Eds.,
The Management of Peace Processes,
St. Martin’s Press (2000}

Manwaring, Max G. and John T. Fishel,
Eds., Toward Responsibility in the New
World Disorder - Challenges and
Lessons of Peace Operations, Frank
Cass Publications (2000)

Marks, Susan Collin, Watching the
Wind: Conflict Resolution during South
Africa’s Transition to Democracy (2000)

Mertus, Juliec A., Kosovo: How Myths
and Truths Started a War, University of
California Press, Berkeley, CA (1999;
378pp) ISBN 0520218655

Montgomery, Tommie Sue, Ed.,
Peacemaking and Democratization in
the Western Hemisphere, Lynne Rienner
Publishers (2000) ISBN 1574540459

Nagel, Stuart 8. and Julian Nam ,
Promoting Peace Via Legal and
International Policy, Lexington Books
(2000)

Nobel Peace Laureates Conference,
Jeffrey Hopkins, Ed., The Art of Peace:
Nobel Peace Laureates Discuss Human
Rights, Conflict and Reconciliation,
Snow Lion Publications (2000)

Owen, John M., Robert Jervis Robert J.
Art, and Stephen M. Walt, Eds., Liberal
Peace, Liberal War: American Politics
and International Security, Cornell
University Press (2000)

Perkovich, George, India’s Nuclear
Bomb: The Impact on Global
Proliferation, University of California
Press, Berkeley, CA (1999; 597pp)

Perry, Thomas L., Ed., Peacemaking in
the 1990s: A Guide for Canadians,
Soules, Gordon Book Publishers, Ltd.
(2000)

Pry, Peter Vincent, War Scare: Russia
and America on the Nuclear Brink,
Praeger, Westport, CT (1999, 340pp}

Pugh, Michael C., Ed., The U N,
Peace and Force, Frank Cass
Publications (2000)

Quandt, William B., Peace Process:
American Diplomacy and the Arab-
Israeli Conflict Since 1967, Brookings
Institution Press (2000)

Report of the Fortieth Strategy for
Peace, US Foreign Policy Conference,
Stanley Foundation Publications (1999;

52pp)

Richmond, Oliver P., Mediating in
Cyprus: The Cypriot Communities and
the United Nations, Internatioual
Specialized Book Services (2000)

Rosandic, Ruzica, Grappling with
Peace Education in Serbia, United
States Institute of Peace, Office of
Communications, 1200 17" Street NW,
Suite 200, Washington, DC 20036-3011
(Peaceworks no. 33, April 2000)

Rotberg, Robert 1, Ed., Creating Peace
in Sri Lanka: Civil War and
Reconciliation, Brookings Institution
Press, Washington, DC (1999; 218pp)
ISBN 0815775784

Rotberg, Robert 1., Ed., Peacekeeping
and Peace Enforcement in Africa:
Methods of Conflict Prevention,
Brookings Institute Press (2000)

Sampson, Cynthia and John Paul
Lederach, Eds., From the Ground up:
Mennonite Contributions to
International Peacebuilding, Oxford
University Press (2000)

Saperstein, Alvin M., Dynamical
Modeling of the Onset of War, World
Scientific, Singapore (1999; 139pp)

Sarkesian, Sam C. and Robert E.
Connor,Ir., U. 5. Military Profession
into the Twenty-First Century: War,
Peace and Politics, Frank Cass
Publications (2000)

Schmidl, Erwin A, Ed., Peace
Operations Between War and Peace,
Frank Cass Publications (2000)

Schwebel, Milton, Ed., Peace and
Con/lict, Lawrence Erlbaum Associates
(2000)

Shea, Dorothy, The South Africa Truth
Commission: The Politics of
Reconciliation, United States Institute of
Peace Press, P.O. Box 605, Herndon, VA
20172 (2000; 128pp; Paper $8.95) ISBN
1-929223-09-9

Solomon, Richard H., Exiting Indochina:
U.S. Leadership of the Cambodia
Settlerment & Normalization with
Vietnam, United States Institute of Peace
Press, P.O. Box 605, Herndon, VA
20172, (2000; 136pp; Paper $12.50)
ISBN 1-929223-01-3

Stockholm International Peace Research
Institute Staff, SIPR] Yearbook 2000 :
Armaments, Disarmaments and
International Security, Oxford University
Press (2000)

Terrett, Steve, The Dissolution of
Yugoslavia and the Badinter Arbitration
Commission : A Contextual Study of
Peace-Making Efforts in the Post-Cold
War World, Ashgate Publishing (2000)

Towle, Philip, Democracy and Peace
Malking: Negotiations and Debates,
1815-1973, Routledge (2001)

Transatlantic Relations in the Aftermath
of Kosovo, United States Institute of
Peace, Office of Communications, 1200
[7® Street NW, Suite 200, Washington,
DC 20036-3011 (Special report no. 59,
April 2000)

The United Nations and the Future of
Disarmament and Nonproliferation,
Stanley Foundation Publications (2000,

26pp) .

Wallach, John and Michael Wallach, The
Enemy Has a Face: The Seeds of Peace
FExperience (2000)
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Guden, Jody M. Hehr, Richard L. Huff,
Jonathan H. Kosarin, M. Warner
Meadows, Fred K. Ford. Richard W.
Rousseau and Corey L. Bradley,
“Contract and Fiscal Law Developments
of 1999:; The Year in Review: Special
Topics: Alternative Dispute Resolution:
Air Force Issues New ADR Policy
Guidance,” 2000 Army Law. 116
{(January, 2000}

Havers, Philip J., “Take the Money and
Run: Inherent Ethical Problems of the
Contingency Fee and Loser Pays
Systems,” 14 ND J.L. Ethics & Pub.
Pol’y 621 (2000)

Heise, Michael, “Justice Delayed?: An
Empirical Anatysis of Civil Case
Disposition Time,” 50 Case W. Res. 813
(Summer, 2000}

Hoffman, David A., “The Use of
Apology in Employment Cases,” Vol. 1
No. 2 Practical Dispute Resolution ]

Ingram, John Dwight, “Why Aren’t
More Cases Settled?” 45 S.D. L. Rev. 94
(2000)

Jagtenberg, RW., “ADR-onderwijs in
Nederland,” Tijdschrift voor Mediation
Vierde jaargang, 2000, aflevering 3

Johnson, Marvin E. and Edward B.
Myers, “A National Dispute Resolution
Organization Focuses on Diversity,”
Vol. 1 No. 1 Practical Dispute
Resolution 28

Johnson, Marvin E., “Reinventing
Government: The Development of a
Model ADR Program,” Vol. 1 No. 1
Practical Dispute Resolution 11

Kalas, Peggy Rodgers and Alexia
Henwig, “Dispute Resolution Under the
Kyoto Protocol,” 27 Ecology 1.3, 53
{2000)

Karst, Kenneth L., “Local Discourse and
the Social Issues,” 12 Cardozo Stud. L.
& Literature 1 ( Summer, 2000)

Kochan, Thomas A, Lautsch, Brenda
A, Bendersky, Corinne, “An Evaluation

of the Massachusetts Comimuission
Against Discriinination Alternative
Dispute Resolution Program,” 5 Harv,
Negotiation L. Rev, 233 (Spring, 2000)

Kossick, Robert M., Jr., “Litigation in
the United States and Mexico: A
Comparative Overview,” 31 U. Miami
Inter-Am. L. Rev. 23 (Spring, 2000)

Kovach, Kimberlee, K., “Texas ADR: A
Future So Bright We Gotta Wear
Shades,” 31 St. Mary’s L.J. 949 (2000)

Levine, Stewart, “The Attitude of
Resolution,” Vol. 1 No. 2 Practical
Dispute Resolution 12

Litt, Gregory A, “No Confidence: The
Problem of Confidentiality by Local
Rule in the ADR Act of 1998,” 78 Tex.
L. Rev. 1015 (March, 2000)

Laobel, Ira B., “Is Interest-Based
Bargaining Really New?” 55 Disp.
Resol. 1. 9 (February 2000)

Maki, Peter C., “Interpreting GATT
Using the Vienna Convention on the
Law of Treaties: a Method to Increase
the Legitimacy of the Dispute
Settlement System,” 9 Minn. J. Global
Trade 343 (Winter, 2000)

Marshall, Susan, “Lawyers as Healers:
Addressing the Spiritual Crisis in the

Legal Profession,” Or. St. B. Bull. 35,

(February/March, 2000)

McMillan, Daniel D., “An Owner’s
Guide to Avoiding the Pitfalls of
Disputes Review Boards on
Transportation Related Projects,” 27
Transp. L.J. 18] (Spring, 2000)

Naon, Horacio A, Grigera, “The
Settlement of Investment Disputes
between States and Private Parties — An
Overview froin the Perspective of the
ICC.” Vol 1 No. 1 The Journal of World
Investment (Tuly, 2000)

“News from the Bar: Ethics Opinion:
Limits to Confidential Settlement
Agreements,” 24 AK Bar Rag 11
(March/April, 2000)

Paquet, Renaud, Isabelle Gaétan and
Jean-Guy Bergeron, “Does Interest-Based
Bargaining (IBB) Really Make a
Difference in Collective Bargaining
Outcomes?” Vol. 16 No. 3 Negotiation
Journal 281 (July, 2000)

Parness, Jeffrey A. and Austin W.
Bartlett, “The Authority of Illinois
Lawyers to Settle their Clients’ Civil
Claims: On Principles Not Quite Settled,”
31 Loy. U. Chi. LJ. 1999 (Winter, 2000)

Phillips, Gerald F., “What Your Client
Needs To Know About ADR,” 55 Disp.
Resol. J. 64 (February, 2000)

Piomelli, Ascanio, “Appreciating
Collaborative Lawyering,” 6 Clinical L.
Rev. 427 (Spring, 2000)

Plimpton, David, “Liability Pitfalls May
Be Waiting For Lawyer-Neutrais,” 18
Alternatives to High Cosr Litig. 65
(April, 2000)

Ramiro, Jr,, Felipe S., “Alternative
Dispute Resolution in the Philippines:
Lessons on Power, Organization, and
Meaningful Collaborative Decision-
Making,” Vol. 1 No. 2 Practical Dispute
Resolution 17

Resnick, Judith, “Trial as Error,
Jurisdiction as Injury: Transforming the
Meaning of Article I11,” 113 Harv. L.
Rev. 924 (February, 2000)

Reuben, Richard, “Constitutional Gravity:
A Unitary Theory of Alternative Dispute
Resolution and Public Civil Justice,” 47
UCLA L. Rev. 137 (April 2000)

Sander, Frank E.A, “The Future of ADR:
The Earl F. Nelson Memorial Lecture,”
2000 J. Disp. Resol. 3 (2000)

Schneider, Andrea Kupfer, “Building a
Pedagogy of Problem-Solving: Learning
to Choose among ADR Processes,” 5
Harv. Negotiation L. Rev.113 (Spring
2000)

Schoeny, Mara and Wallace Warfield,
“Reconnecting Systems Maintenance with
Sociat Justice: A Critical Role for
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Cerny, Mark Andrew, “A Shield Against
Arbitration: U.C.C. Section 2-207s
Role in the Enforceability of Arbitration
Agreements Included with Delivery of
Products,” 51 Ala. L. Rev, 821 (Winter
2000)

Chatterjee, C. and Anna Lefcovitch,
“The Adjudication System Under the
Scheme for Construction Contracts
(England and Wales) Regulations
1998,” Vol. 66 No. 3 Arbitration: The
Journal of the Chartered Institute of
Arbitrators 173 (August, 2000)

Clemente, Robert S., “Securities
Industry Arbitration: Differences in the
Rules and Procedures of the NYSE and
NASD,” 1196 PLI/Corp. 93 {August
2000)

Clemente, Robert S. and Kupersmith,
Karen, “Arbitration in The Millennium:
Circular Trends and Spiraling
Predictions,” 1196 PLI/Corp. 205
(August 2000)

Cromwell, Thurston K., “The Role of
Federal Courts in Assisting
International Arbitration,” 2000 .J. Disp.
Resol. 177 (2000)

Curtin, Kenneth M., “An Examination
of Contractual Expansion and
Limitation of Judicial Review of
Arbitral Awards,” 15 Ohio St. J. on
Disp. Resol. 337 (2000)

Davis, Rebecca, “Enforceability of Pre-
Dispute Arbitration Agreements In
Securities Industry Employment
Discrimination Claims,” 30 U, AMem. L.
Rev. 857 (Summer, 2000)

Dolin, Mitchell F., “Developing Legal
Issues in Arbitration and Mediation,”
99 ALI-ABA 487 (April 13, 2000)

Doflin, Mitchell F., “Domestic and
International Arbitration of Coverage
Dispuies,” SE64 AL1-4B4 419
(January 13, 2000)

Donohoe, Stephen William, “Recovery
by Formulae of Head Office
Overheads: A Case for Re-

Engineering,” Vol. 66 No. 3
Arbitration: The Journal of the
Chartered Institute of Arbitrators 199
{August, 2000)

Donowan, Donald Francis,
“International Arbitration and Dispute
Resolution,” 802 PLI/Comm 225
(March 2000)

Drahozal, Christopher R.,
“*Commercial Norms, Commercial
Codes, and International Commercial
Arbitration,” 33 Vand. J. Transnat’l
L. 79 (January 2000}

Eastman, Richard A, “International
Decision; Birbrower, Montalbano,
Condon & Frank v. Superior Court,”
94 A JIL. 400 (April, 2000)
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1483 (Spring, 2000)

Hardin, Paulette Delphene, “Sacrificing
Statutory Rights on the Altar of Pre-
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1155, (Suminer 2000)

Winograd, Michael S., “Rules of
Evidence in Labor Arbitration,” 55
Disp. Resol. J. (May, 2000)

Zack, Arnold M., “Training Labor
Arbitrators in South Africa,” 55 Disp.
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Parke, “The Gathering Storm Of
Mediator & Arbitrator Liability,” 55
Disp. Resol. J. 14 (August/October,
2000)

Chvany, Barbara, “Wrongful
Termination Claims 2000: Using
Mediation Effectively,” 625 PLI/Lit
745 (March, 2000)
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Simmer, Esq., “Local Bankruptcy Court
to Launch Mediation Program,” 14
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Differentials in Negotiations,” 5 Harv.
Negotiation L. Rev. (Spring 2000).

Blasgen, Sharon, “How To Manage
Deals: An Inside Lawycr's
Perspective,” Practising Law Institute
PLI Order No. B0-000G (July 2000)

Cook, Holly, “Department of the
Army Pamphlet 27-50-328: To Talk
Or Not To Talk: How Do You Know
Whether An Issuc Is Negotiable?”
Army Law. 21 (March 2000).

Cook, Holly, “Midterm Bargaining:
Unions Can Now Initiate!” Army Law.
24 (June 2000) Department of the
Army Pamphlet 27-50-331

Duthu, Bruce N., “Incorporating
Disclosure in Federal Indian Law:
Negotiating Tribal Sovereignty
Through the Lens of Native American
Literature, ” 13 Harv. Hum. Rts. J,
141 (Spring, 2000)

Freeman, Jody and Laura I. Langbein,
“Regulatory Negotiation and the
Legitimacy Benefit,” 9 N. Y. U. Envtl.
L.J. 60 (2000).

Harter, Philip J., “Assessing the
Asscssors: The Actual Performance of
Negotiated Rulemaking,” N.Y. U
Envel, L.J. 32 (2000).

Heller, Adam W, “Creating a Win-
Win Situation through Collective
Bargaining: The NFL Salary Cap,” 7
Sports Law.J, 375 (Spring, 2000)

Hyams, Bernard, “A Summer of
Discontent: Collective Bargaining in
the Public Sector,” Vol. 29 No. 1
Journal of Collective Negotiations in
the Public Sector 49 (2000)

Korobkin, Russell, A Positive Theory
of Legal Negotiation,” 88 Geo. L.J.
1789 (June 2000).

Kupfer Schneider, Andrea, “Building
A Pedagogy of Problem-Solviug:
Learning to Choose Among ADR
Processes,” 5 fHarv. Negotiation L.
Rev. 113 (2000).

Lauchli, Urs Martin, “Cross-Cultural
Negotiations, with a Special Focus on

ADR with the Chinese,” 26 Wm.
Mitchell L. Rev. 1045 (2000),

Nowlin, William A., “Negotiating
Overseas: Differences in Greetings,
Space, Time, Communications,
Aesthetics, and Religion,” Vol. 1 No. 2
Practical Dispute Resolution 24

Polkington, Brian, “Further Findings
on the Use of Negotiated Rulemaking at
the United States Environmental
Protection Agency,” Vol. 1 No. 2
Practical Dispute Resolution 33

Rome, Donald Lee, “The Power of ...
Nice: In Quest of Win-Win,” 9 Bus. L.
Today 29 (August 2000),

Schiveley, Geoffrey Robert,
“Negotiation and Native Title; Why
Common Law Courts arc not Proper
Fora for Dctermining Native Land Title
Issues, " 33 Vand. J. Transnat'l L. 427
(March 2000).

Peacemaking

Aldrich, George H., “Symposium: The
Hague Peace Conferences: The Laws of
War on Land,” 94 4././.1.. 42 (January,
2000)

Aldrich, George H. and Christine M.
Chinkin, *Symposium: The Hague
Peace Conferences: A Century of
Achievement and Unfinished Work,”
94 A.J L L. 90 (Janvary, 2000)

Alvarez, Gladys S. and Elena 1.
Highton, “Latin America in the
Twenty-First Century: Resolution
Alternativa de Conflictos Estado Actual
en el Panorama Latinoamericano,” 30
Cal. W. Int't LJ. 409 (Spring, 2000)

Auerbach, Yehudith and Charles W.
Greenbaum, “Assessing Leader
Credibility during a Peace Process:
Rabin’s Private Polls,” Vol. 37, No. 1
Journal of Peace Research (2000)

Ayres., R. William, “A World Flying
Apart? Violent Nationalist Conflict and







The Alternative Newsletter, November, 2000

88

Alternative Literature: Newsletters Recei;ved

Pepinsky, Hal, “Educating for Peace,”
567 Annals 157 (January, 2000)
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KevBFoundidaot.com,

hitp:/Awww kevbridge ore.

The ADR Bulletin, Prospect, 71-73
Lithgow St., St. Leonards, NSW 2065,
Australia, 02-9439 6077, Fax: 02-9439
4511, prospectiprospectimedia.com.au
hitp:/aww prospectimedia. com.an.

The ADR Newsletter, V7#4, July, 2000,
ADR Section of the State Bar of
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Courier, #32, Summer, 2000, The
Stanley Foundation, 209 Iowa
Avenue, Muscatine, Iowa 52761.
Summer issue includes a discussion
about military intervention for
humanitarian purposes in
international crises; an article
focusing on the need to craft justice
for historical wrongs to allow
reconciliation and fong-term peace;
and, a brief description of one way
Rwandan society is trying to
accomplish that goal following the
1994 genocide.

CRC News, Community Relations
Council, 6 Murray St., Belfast BT1
6DN, Northern Ireland.

Creative Response, Children’s
Creative Response to Conflict: Capital
Area, 7710 Carroll Ave., Takoma
Park, MD 20912,

Currenis: The Newsletter of Dispute
Resolution Law and Practice,

American Arbitration Association
(AAA), 335 Madison Ave. - 10th FL,
New York, NY 10017-4605, 212-716-
5800, Fax: 212-716-5905,
aasheadquarters@adr.ors,

hitp: /fwww. adr.org.

Dispute Resolution Section
Newsletter, New Jersey State Bar
Association, New Jerscy Law Center,
One Constitution Square, New
Brunswick, NJ 08901-1500.

Dispute Resolution Magazine,

Summer, 2000, American Bar
Association Section of Dispute
Resolution, 740 15th Street, NW, -
Washington, DC 20005, 202-662-
1680, 202-662-1683, dispuleZiabanet,
org, hitp/Awww abanet ore/dispute.
Summer articles focus on the issue of
corporate ADR. Also included is a
debate on the future of problem-
solving in legal education.

Dispute Resolution Times, American

Arbitration Association, 335 Madison
Ave. - 10th F1, New York, NY 10017-
4605. 212-716-5800. Fax: 212-716-

5905, aagheadquarterss adr.ors,
hitp:/www.adr.ors,

El Acuerde, Lavalle 1567, 9" Piso,
C.P. 1048, Buenos Aires, Repiblica
Argentina, 4372-1587 (Spanish),

ESR Forum, Educators for Social
Responsibility, 23 Garden St.,
Cambridge, MA 02138,

European Arbitration, Michael
Chapman,, BP 3, F-01350 Culoz,
France. mchapman@zen.dedal.fr.net.
Also available at:

http/Adanunl ac.nk/ ~elmBbavive/ea,
himl

FMA in Brief, Family Mediators
Association, 46 Grosvenor Gardens,
London SW1 OEB, England.

Focus on Study Circles, Study Circles
Resource Center, P.O. Box 203, 697
Pornfret St., Pomfret, CT 06258.

ICAR Newsletter, Institute for
Conflict Management and Resolution,
George Mason University, Fairfax,
VA 22030-1300.

The ICC International Court of
Arbitration Bulletin, ICC
International Court of Arbitration, 38
Cour Albert ler, 75008 Paris, France.

Infoblatt Mediation, Mediation e.V.,
Rosenanger 20, 31595 Steyerberg,
Germany.

Interaction, V12#2, Summer 2000,
Network: Interaction for Conflict
Resolution, Conrad Grebel College,
Waterloo, Ontario N2L 3G6, Canada,
519-885-0880, 519-885-0806,
nicriginicr.ca, hiip://www.nicr.ca.
Summer issue focuses on a discussion
of the negative mediation experiences
of women in Nova Scotia who were
victims of abuse. Other articles
include; victims® responses to
restorative justice programs; new rules

affecting Ontario’s mandatory

mediation programs; conflict-
resolution programs in schools; and

alternative dispute resolution in the
police grievance system.

International Conflict Resolution
Centre Newsletter, International
Conflict Resolution Centre, School of
Behavioural Sciences, University of
Melbourne, Pariville, Victoria 3010,
Australia, 613-03-93447035, Fax: 613-
03-93476618, ICRCi@PSYCH.
UNIMELB.EDU.AU,

I tp ./ wwny. peveh.
nnimelb.eduw. aw/ICRC.hiimi

International Peace Rescarch
Newsletter, International Peace
Research Association, Antioch College,
Yellow Springs, OH 45387,

JCA Newsletter, #6, March, 2000,
Japan Commercial Arbitration
Association, Taishoseimei Hibiya Bldg,
4F, 9-1, Yurakncho 1-chome, Chiyoda-
ku, Tokyo 100-0006, Japan, 81-3-3287-
3061, 81-3-3287-2064,
arbjcaal@isepia.ocn.ne, jp,

Lttp:/fwww jcaa,or.ip. The lead article
summarized the remarks of Professor
Yasuhei Taniguchi of Teikyo University
on “The Role of the Arbitrator in
International Commercial Arbitration,”
which were made at JCAA's
International Commercial Arbitration
Forum held in November, 1999,

Just Resolutions, V6#1, October, 2000,
American Bar Association Section of
Dispute Resolution, 740 15th St NW,
Washington, DC 20005, 202-662-1680,
202-662-1683, dispule@iabanet. org
Litip:/www abanet.org/dispule.
October’s “Practice Tip” discusses
problems that arise during construction
piojects.

LCIA Newsletter, v5#2, 2000, London
Court of International Arbitration, The
International Dispute Resolution
Centre, 8 Breams Buildings, Chancery
Lane, London EC4A THP, Englaud, 44-
0-20-7504-8008, Fax: 44-0-20-7405-
8009, lciafilcia-arbitration.com ,
hitp:/ww lcia-arbitration.com/lcia.

Litipation, Procedure, & Dispute
Resolution Abstracts, Legal Scholarship
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construction projects and warns of
dangers in drafting arbitration clauses.

Resolution, Ohio Commission on
Dispute Resolution and Conflict
Management, 77 S. High St. - 24th
Fl., Columbus, OH 43266-0124.

The Resolution Report, Florida
Dispute Resoiution Center, Supreme
Court Building, Tallahassee, FL
32399-1905, 850-921-2910, Fax: 850-
488-0156, burlisod@tconris org or o-

1890 /imail flcourts.ore.

Resolutions: A Quarterly Update on

Dispute Resolution, V8 #2, June,
2000, V8 #2, September, 2000,
Department of Dispute Resolution
Services, Office of the Executive
Secretary, Supreme Court of Virginia,
100 North 9th St. - 3d Floor,
Richinond, VA 23219,
hitn://www.conris.state va.us.
September discusses the function of
the Department of Dispute Resolution
Services in Virginia Courts.

SCMA News, Southern California
Mediation Association, 195 South C
Street, Suvite 250, Tustin, CA 92680,
hitp/Awww scimediation. ore.

Securities Arbitration Commentator,
Securities Arbitration Commentator,
P.O. Box 112, Maplewood, NJ 07040,

Signs of the Times, Christian
Peacemaker Teams, P.0O. Box 6508,
Chicago, IL 60680-6508, 312-455-
1199, Fax: 312-432-1213,

CPLELIgS. o1g.

Signal, International Association for
Confiict Management, Conflict and
Change Center, HH Hunphrey
Institute, University of Minnesota, 301
19th Ave. S., Minneapolis, MN
35455,

Snapshot, New York State Dispute
Resolution Association,182-A
Washington Avenue, Albany, NY
12210, 518-465-2500, 518-465-
0840, pyvsdra@nvsdra.org,
htip/iwww nysdra.org.

Special Report, United States Institute
of Peace, 1200 17th Street NW, Suite
200, Washington DC 20036-3011,
202-457-1700, 202-429-6063,

psip_reguestsiinsip.org,
hitp:/vwww. nsip.ore.

SPIDR News, Society of Professionals
in Dispute Resolution, 1527 New
Hampshire Ave. NW, Washington,
DC 20036, 202-667-9700, Fax: 202-
265-1968, spidrinspidr.ore,
hitp:/f'www spidr.org,

SPIDR Training Section Newsletter,
Society of Professionals in Dispute

Resolution, 1527 New Hampshire
Ave. NW, Washington, DC 20036,
202-667-9700, Fax: 202- 265-1968,
spidrEdspidr. ore,

hite:/fwww spidr.org.

Te Manutukutuku, Waitingi Tribunal,
Department for Courts, P.Q. Box
5022, Wellington, New Zealand, 04-
499-3666, Fax: 04-499-3676,
tribnnaldeowrts.co.nz,

http/Awww knowledge-
baskel co. nz/waitanei /welcome. itml,

Track Two: Constructive Approaches

to Community and Political Conflict,
Centre for Conflict Resolution, c/o

UCT, Private Bag, 7700 Rondcbosch,
South Africa.

Update, Stichting Nederlands
Mediation Institut, Beurs - World
Trade Center, Beursplein 37, Kamer
1559, Postbus 30137.3001 Rotterdam,
Holland,

The Whole Lawyer, International
Alliance of Holistic Lawyers, P.O.
Box 753, Middlebury, VT 05753,
802-388-7478, Fax: 802-388-4079,
infoiniahl, org, hip://www.iahlorg,

Working Together, Institute for
Dispute Resolution, University of
Victoria, Begbie Building, P.O. Box
2400 STN CSC, Victoria, BC, V8W
3H7, Canada, 250-721-8777, Fax:
250-721-6607, nvicidridinvic.ca,
hirp://dispute. resolution. vic.ca.

\

World Arbitration and Mediation
Report, Juris Publishing, 1 Bridge St.,
Irvington-on-Hudson, NY 10533,
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